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2TOXO0G TOU NPOoypauHaATOG:

gival ol anogoITol va €XOUV HIa OUVOAIKN €MONTIKN Kal
NPOXWPNHEVN YVwon OXI HOVO TwV TEXVIKWV AC(AAIOTIKOV
KAGOWV aAAG Kal TV AAAWV AEITOUPYIOV MIAG aoPaAIoTIKAG
enixeipnong, oOonw¢ o€ Oéuata management, marketing,
dlaxeipiong  ao@aAIioTIK®V  MPoidVTWV KAl  UMNPecioyv,
€EunNNpPETNONG  MEAATN, XPNHATOOIKOVOUIK®OV  AEITOUPYIQV,
VEWV OUYXPOVWV EQAPHOY®V KA.

H oucglaoTik KaTdpTion Mou napéxeralr and To VEo
eknaideuTikd npoypaupa E.D.I. Tou EIAS civar 1diaitepa
XPNoiUn, Kabwg €vag and Toug KUPIOUG OTOXOUG TOou
npPoypAaPuaTog €ivalr ol ando@oitoi Tou va kataotoUv Bacika
OTEAEXN MIOG  ENIXEipNONG, HeE enapkeig Paceig  Kai
EMNIKAIPOMOINMEVEG YVWOEIG, MNou Ba Toug dwaoouv TN
duvaToTnTa va KataAdpouv —€EEAICOOUEVOI- AVWTEPEG BETEIG
oTn dloiknon Tne.

O1 onoudacTég  nou  evdlaQEpovTal  vad  AMOKTHOOUV
MeyaAUTtepn  e€eidikeuon navw ot dlAQopa  TEXVIKA
ao@aAioTika B¢uara, MnopoUv  va TO  MEeTUXOUV
OUMMETEXOVTAG Kal aTa Bpaxuxpodvia aspivapia,

nou npayparonolei To EIAS.

To npoypappa ansubuveTal:

oe epyalOPEVOUG O aoPAMIOTIKEG €MIXEIPNOEIG (AOGQAAIOTIKEG
€TaIpieg, npakTopeia, ypageia JdlauecoAaBnong) kalr o€
EUMNEIPOUC €nayyeApaTieg (NPAKTOPES, MECITEG AOPAAICEWY,
ao@aAioTIKOUG GUMBOUAOUG, GUVTOVIOTEG), Nou eniBupolv va
OUCTNHATOMNOIRCOUV KAl VA EKOUYXPOVIOOUV TIG YVWOEIG TOUG,
MPOKEIJEVOU Vva BEATIOOOUV TIC ENAYYEAMATIKEG TOUG
NPOONTIKEG.

MNMAeovekTApaTa NMpoypauparog:

o [pdOypauppa enayyeAdaTikKnG KaTdpTiong, HME  UWnAn
€Ee1dikeuan.

e EnayyeAparikn avayvopion TV YVOOEWV Kdl  TWV
OeEIOTATWY TOU OTEAEXOUG OTNV ACOPAAICTIKN ayopa.

e ANOKTNON niogTonoINTIKoU onoudwv €Tnaoiou
npoypduuartog EIAS.

e Avavéwaon Kal €KOUYXPOVIOMOG TWV ENAYYEAHATIKGOV
YVOOEWV TWV OTEAEXWV.

e Evioxuon OduvatoTATwv 0OMNoudacTwVv Yid €NayyeEAUATIKN
Kal evdoenixelpnaolakn eEENIEN kal aUEnon AnOTEAECUATWY TNG
OIKOVOWIKNG dpacTnploTNTAG TOUG.

e O yvwoeig nou Ba anokThgouv ol and@oitol 6a Toug
dwaoouv Tn duvaToTnTa VA YiVOuv M0 AnoTEAECHATIKOI Kal
anodoTikoi oTnVv Kanuepivr) TOUG €pyacia, va MPOTEIVOUV
a&ionioTeg AUOEIG OE ENIXEIPNOIAKA NpoBARpaTa.

e To npoypauua npaypaTonolsital POVO AMOYEUNATIVEG
WPEG.

e KataBoAn d10akTpwv o€ dOOEIG.

e SyppeTOX) TWV OnoudaoTwv OTa Cedivapia  nou
npayuartonolei To EIAS, kata Tn S1dpKeia TNG POITNONG TOUG
OTO OUYKEKPIPEVO MPOYPaAuMa , JE EkNTwaon 50%.

A.lN. : 3262
AOnva, 5 PeBpouapiou 2014

EXECUTIVE DEVELOPMENT IN
INSURANCE (EDI) 2014

ANANTY=H ZTEAEXQN
AZDOAAIZTIKQN ENIXEIPHZEQN

To EAANVIKO IvoTiToUTo AopaAioTikwv Znoudwv (EIAY)
avTanokpIVOUEVO OTIG VEEG NPOKANTEIG TNG AGQAAICTIKNAG
Blounxaviag kal eunvedpevo ano Tn 18éa Tng dia Biou
pgaénong, oxediacoe kal ulonoisi To 2014 TO VEoO,
NARPWG ENAVACXESIAOHEVO KdlI OAOKANPWHEVO
npoypapgHa dac@aAioTIKOV onoudwv <«Executive
Development in Insurance (EDI) 2014 - Avantu&n
STeEAEX@WV ACPAAIOTIK®WV ENIXEIPAOE®WV >,

ENAP=H KAI AIAPKEIA NMPOrPAMMATOZ

To 9unvo autd npoypapua anoTeAeiTal and OKT®
EVOTNTEG, TIC onoieg kaAuntouv 37 €EEISIKEUHEVOI
giIonynTég, kalr eivar  diapkeiag 250 wpov
anoyeuparivng didaockaAiag os 33 eBAoHAdEG (GUVOAIKA
280 wpeg padi ue 30 wpeG yia TIGC YPANTEG EETACEIC KAl
TIG OUVAVTAOEIC YIa TNV NTUXIAKN €pyaaia).

To Mpoypaupa 6a Eekivroel oTIC apxec MapTiou kal 6a
oAokAnpwOei ota péoa AeskeuBpiou 2014 (ue dipnvn
diakonr To kaAokaipi).

‘Evap&n npoypapparog: Teraptn 5 Mapriou 2014

AIAAZKONTEZ NMPOrPAMMATOZ

O1 Ji1daokovteg oTo lMpdypappa €ivar  cUPBoUAoI
eknaideuong, avwTaTa Kai OTEAEXN
Ao@AAICTIK@V EMIXEIPNOEWY, KABWE KAl NPOCWNIKOTNTEG
TOU ao@aAIoTIKOU Kdl OIKOVOUIKOU XWPOU, HE UuwnAn
€Ee1dikeuan oTo OIDAKTIKO aVTIKEINEVO €UBUVNG TOUG.
‘OAol €ival nioTonoinuévol eionynTeg and Tov OAEA (e
KwOIkO NAEK), pe uwnAn BaBuoAoyia oTic a&ioAoynaeig
eknaideutwv  Tou  IvomiToUTou  (Bdosl npoTUnou
dlagpdaAiong noldTnTag).

avmTepa
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m EAANVIKO IvoTitoUto AopaMoTikwy Zmoudwy

ENOTHTEZ NPOrPAMMATOZ

1" EISATQIH STHN AS®AAIZH KAI TH AIAXEIPISH
KINAYNQN (40h)

27 BAZIKOI KAAAOI IAIQTIKHE AS®AAIZHE (65h)

37 XPHMATOOIKONOMIKH AEITOYPIIA AS®AAISTIKHS
ENIXEIPHZHZ (40h)

47 SYTXPONES EGAPMOIES NEQN TEXNOAOTIQN (15h)

57 MANAGEMENT (30h)

67 AIOIKHZH ANOPQMINOY AYNAMIKOY (20h)

77 CUSTOMER RELATIONSHIP MANAGEMENT (CRM) &
MOIOTIKH ESYMHPETHEH MEAATQN (15h)

87 MARKETING & MQAHZEIZ (25h)

EniouvanTeTdl avaAuTIKOG KATAAOYOoG HAONHATWYV.

Alkaiopa SUPHETOXAG

H nAnpwun Twv dIdAKTPWV WNOPEi va Yivel €iTe oTa ypagpeia

Tou EIAS (uE YETPNTA N WE NMICTWTIKN KAPTA) €iTE PE KATABEDN

oc €vav ano Toug akoOAouBoug TpanelikoUG Aoyaplacuolc Tou
EIAZ:

e ALPHA BANK: 114-00-2786006633
IBAN: GR8101401490114002786006633

o EONIKH: 142/48003627

IBAN: GR6501101420000014248003627

o TMEIPAIQZ: 5032013025-298

IBAN: GR6801720320005032013025298

e EUROBANK: 0026.0141.47.0200566956
IBAN: GR4002601410000470200566956

AvTiypa@o Tou KaTaBeTnpiou NapakaAoUHE va OTAAEI
NAekTpovika pe mail: eiasinfo@eias.gr & eias@ath.forthnet.gr
r We fax oTtov apiBuod 210 9219 917.

OAEA
SaG EVNUEPWVOUME MNWG Ol UMNPECIEG Mag Hnopouv va
emdoTnBolv péow Tou OAEA (AAEK 0,45%). O OAEA napéexel
oTig ETaipieg Tn duvaTtoTnTa eknaideuong Tou NpoownikoU Toug,
ekpeTaleuopeveg To 0,45% anod TIC €PYODOTIKEG EICPOPEG.
MepIoadTEPEC NANPOPOPIEC PNOpPEITE va BpeiTe oTo site Tou OAEA
http://laek.oaed.gr

Fa oUPNANPWHATIKEG MANPOPOPIEG 01 EVIIAPEPOUEVOI HMOPOUV
va aneuBuvovTal oTn ypaupaTeia Tou EIAS

oTa TNAépwva: 210 9219 660 & 684

kal oTta e-mails: eiasinfo@eias.gr & eias@ath.forthnet.gr

K 7

SuvnupEéva:
AidakTpa, Kataloyog Mabnudrtwyv, AiTnon eyypagng

O1 AITMoEIC TwV unown®iwv, Jad Je TNV KaTtaBoAn
NG NPWTNG dOONG TwV JIdAKTPWY, Ba yivovTal OEKTEC
HEXPI TNV TpiTn 25 deBpouapiou 2014.

Oa Tnpnbei auoTnpd n CEIPa NPOTEPAIOTNTAG TWV
QITAOEWV £YYpaPng AOYw TOU GUYKEKPIKMEVOU apiBuou
BE€0ewV OUPPETOXNG OTO NPOYpappa.

ST0 TEAOG TOU NpoypappaTog 6a anoveunBei
MoTonoinTiko Znoudwv eniTuxoUc ano®oitnaong, UoTepa
ano e&eraoTikn d1adIkaoia Os NEVTE EVOTNTEC Kal
guyypaen NTUXIAGKNG epyaaciac.

TOMOZ AIEZEAINQrHz & QPAPIO MAOHMATQN

Ta paBhAuata 6a npayparonoloUvTal OTO €KNAIDEUTIKO
KEvTpo Tou EIAS, A. Zuyypou 106, oTov 5° 6pogo, &éva
n 8Uo anoysUpata TNV €R3opada kar wpes 16:15 -
20:30. >Zuykekplpéva, yia 17 €Bdoudadec To npoypapua
Ba vyiverar dUo @opéc Tnv eROoupdda (Asutépa &
TeTapTn), evw yia 16 €Bdoudadeg Ba yiveral yia gopa Tnv
€BOopdada (AsuTtépa n Teraptn).

KOZTOZz NMPOrPAMMATOZ

AkoAouBsi avaAuTikOg nivakag Twv dIdAKTpWY avaioya
ME TNV KATNYopia nou avnkel o KAaBe unown@Iog.

To EAANVIkO IvomitoUuTto ACQAAICTIKWV ZnoudwV MICTEUEI
OTI n eknaidsuon anoTeAei, ONwWC gival AAAwaoTe dIEBvC
avayvwpIioPevo, TNV KaAUuTepn engévducn Kal OTI TGO N
enixeipnon 0600 kal o eknaideuduevog ypnyopa Ba
avTiAneBolv Ta GAMHECA Kal E£HHECA OQPEAN nou
ouvenayerai n napakoAouBnon autou Tou MpoypdupaToc.

OcwpoUpe OTI TO NPOypapua auTtod, ONwcG Kal 0Aa Ta
npoypauuarta nou ulonolei To EIAS, npénel va €xel Tn
oTNPIEN TOUu OUVOAOU TNG AoPAAIOTIKAG ayopdc. MNa auTo
napakaAoUye va OWOETE TNV KAtd Tnv Kpion oag
avaykaia dnuooioTNTa Kai npowlnon ora oTeAEXN TNG
€TaIpiag 0ag, WOTE va OUPMETAOXOUV O auTO TO
npoypappa.

Mg ekTiunon,

Ap. Mavvng ManakwvoTavTivou
levikog AleubuvTrhc E.I.A.Z.
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EXECUTIVE DEVELOPMENT IN INSURANCE (EDI) 2014
ANANTYZ=H ZTEAEXQN AZOAAIZTIKQN EMIXEIPHZEQN

ENOTHTEZ KAI AOMH NPOrPAMMATOz

ENOTHTA 1" EIZATQrH ZTHN AZ®AAIZH KAI TH AIAXEIPIZH KINAYNQN (40h)

Eicaywyn otnv Ac@daAion - €vvold, okonog, AsiToupyia

Baoikeg AeiToupyieg acpaliong

Opydavwon kal AeiToupyia ao@aAioTIKAGC ayopag

Aoun kal Baoikd xapakTnpIioTIKA ac@aAloTIKNG cUuBaong

Risk Management - avTikeipevo, diadikaaia kal pébodol diaxeipiong KivoUvou
levikeg Apxéc Underwriting

levikeg ApxEc Alaxeipiong ZnHiov

Baoikeg apxeg AvTaopaAiong

ENOTHTA 2" BAZIKOI KAAAOI IAIQTIKHZ AZ®AAIZHZ (65h)

Epnpayuateg Aopalioeig

Aopalioegig Mupog

AopaAiogig AUTOKIVATWV

Ao@aAion Nopikng NpooTaaciag
Aogalioeig AoTikAGg EuBlvng
AogaAioeig NepiBaAiovTikng PUnavong
Aogaliosic MeTapopwv

Texvikég AopaAioelg

Aogalioeic Mpoo®nwv

Aogaliosic MpooTaociag (©avaTou, AvikavoTnTacg, ATUXNHATOG)
Aogalioeig Yyeiag

Ao@aliosic ZUvTaéng

AogpaAioeig EnevOuTIKOV & XpnuaToolikovouikwv Mpoidvtwv (A/K & U/L)
Opadikég Aogpalioeig Zwng, Yyeiag & Z0vTagng

ENOTHTA 37 XPHMATOOIKONOMIKH AEITOYPIIA AZ®AA. ENIXEIPHZHZ (40h)

Apxeg Oikovouikwy & Asitoupyia Tng Olkovopiag

XpNUATOOIKOVOUIKNA AEITOUPYia KAl PEPEYYUOTNTA ACPAAICTIKNG ENIXEIPNONG
KAadikd AoyioTikd ZxX€010 aoPAAICTIKWV ENIXEIPHTEWV

AvaAuon Baoikwv OTOIXEIWV IG0AOYIONOU aopaAITTIKNG ENIXEIPNONG

Budgeting, Controlling & Reporting

XpnuaTtoolkovouikn enonteia - Eicaywyn oto Solvency II

EcwTepikdG 'EAEYXOC

METpa NpOANWNC KAl KATAOTOANG ao®aAICOTIKNG andTtng & yia EEnAupa XpnuaTog

ENOTHTA 47 ZYITXPONEZ E®OAPMOrEZ NEQN TEXNOAOIIQN (15h)

Ano evOoOIKTUAKEG O€ JIAdIKTUAKEG EPAPHOYEG

Aoun, NAnpogopisc kal opEAN cuaTNUATWY M.I.S.

Web-based 01adIKTUaKEG EQAPHOYEG

NEec TeEXVOAOYieC EEWOTPEPEIAG

Aoun Kal oPEAN KOIVWVIK®OV JIKTUWV

Marketing & Selling online

Evdoenixelpnolakéc EpApUOYEG VEWV TEXVOAOYIDV

AuTopaTiopoi agloAoynong kivduvwyv (U/W), ekdooswv cupBoAaiov & unoAoyiguoU anolnui®oswy



m EAANVIKO IvoTitoUTto AopaMoTikwy Inmoudwy

ENOTHTA 57 MANAGEMENT (30h)

PoAoG, Znuacia & Baoikég AsiToupyieg Tou Management
‘Aoknon Hyeoiag - Leadership & Coaching

Aloiknon Enixeipnoiakng Anodoong (AEA) & Balanced Scorecard
OAikn NoidéTnTa oTo Management

Project Management

Stress Management & AvTigeTwnion Kpioswv

ENOTHTA 6" AIOIKHZH ANOPQMINOY AYNAMIKOY (20h)

e Baoikég apxEg Aloiknong AvBpwnivou Auvapikou

e Opyavwaiakn Zupnepigopd - Opydavwon kal ZToxobeaoia

e Epyaoiakn WuxoAoyia & Zupnepipopad

e >uvaioBnuarTik Nonuoaouvn

ENOTHTA 7" CUSTOMER RELATIONSHIP MANAGEMENT (CRM) & NOIOTIKH EEYNMHPETHZH
NMEAATQN (15h)

CRM & EEunnpéTnon neAatwv

Alaxeipion MNeAaToAoyiou

M£BodoI diaxeipiong aITIACEWV NEAATWV
TnAe@wvikn €EunnpeTnon dUOKOAWY NEAQTWV

ENOTHTA 8" MARKETING & NQAHZEIZ (25h)

e Aloiknon, opyavwon & douécg Tou Marketing
e Marketing npoiovtwv & To Marketing oTIG aoQAAIOTIKEG EMIXEIPNTEIG
e ApPXEG eniKoIVvwViag & dianpaypaTeloelg
o  Texvikeg NwARoewv
e Bancassurance
KOZTOZ NMPOrPAMMATOZ
KATHIOPIA ZYNOAO 1n doon: 2" 36on: 3"360n:
AIAAKTPON MapTiog 2014 1-15/6/2014 | 10-20/9/2014

e YndAAnAol ETaipiov - MeAwv 3.000€ 1.200€ 900€ 900€
o MOAAANAEG OUUETOXEG

= [a 2-3 aTtopua 2.800€ 1.100€ 850€ 850€

* AVW) TWV 3 ATOHWV 2.600€ 1.000€ 800€ 800€
e ®uaoika Mpoowna 2.400€ 1.000€ 700€ 700€

. 2.200€ 900€ 650€ 650€
e Avepyol
e YndAAnAol Etaipiov-pun Mehwv EIAZ 3.300€ 1.300€ 1.000€ 1.000€

+ Ta didakTpa kataBaAAlovTal o€ Tpeig dOOeIG. EIdIkA yia Ta QpUOIKA NpOCcwNa Kdl TouG aveépyoug, To EIAS
NPOoQEPEl TN duvVATOTNTA KATABOANRG Tou NocoU TwV SIDAKTPWY 0 6 ATOKEG DOOEIG HECW MIOTWTIKNAG KAPTAC.



m EaANnviKO IvotitolUto Aogpahotikwv Znmoudwv

AITHZH ETTPA®Hz

MNa Tn oudpeToxn oag oto EXECUTIVE DEVELOPMENT IN INSURANCE (EDI) 2014) - ANAMTY=ZH ZTEAEXQN
AZOAAIZTIKQN EMIXEIPHZEQN, napakaAoUpe ONWC ANOCTEIAETE GUMMANPWHEVN TNV 4iTNON &YYPAQPNC E€iTe
NAekTpovikd oTo e-mail: eiasinfo@eias.gr / eiasinfo@ath.forthnet.gr €ite pe fax oto 210 9219917.

EXECUTIVE DEVELOPMENT IN INSURANCE (EDI) 2014

ANANTY=H ZTEAEXQN AZOAAIZTIKON ENIXEIPHZEQN
MapTiog 2014 - AskéupBpiog 2014

NMPOZQMIKA ZTOIXEIA

e EMONYMO: ONOMA: MATPQNYMO: AAT:
e AleUlBuvon KkaToIKiag: Meploxn: Tax. Kwd.:

e AleUBuvon epyaaiac: Meploxn: Tax. Kwd.:

e TnA. F'pageiou: Oikiac: KivnTo:

e Fax: e-mail:

e AvagépaTte TNV NnapolUoa NAyyeANATIKN 0ag anacXoAnon:

ZTOIXEIA EKIMAIAEYZHZ

And@OITOC: Zéveg Nwooea:
AEI (] TEI (J AAAH =XOAH (] ‘ApE]To KaAd MéTpia
'Ovopa & Tunpa =XoAnG: AyyAika O O
——————————————————————————————————————————————————————————————— AAAeg TA®wOOEG:
AvTikgipevo Znoudwv: e O O O
_____________________________________________________________________________________ o U O O
EMAITEAMATIKH EKMAIAEYZH

‘ExeTe napakoAouBnosl eknaideUoeIG /KAl OEPIVAPIa o€ aopaAioTIKA BEpaTta; Av val, avapepare noia;

TitAog OpyavwTng Aidpkeia

ENMAITEAMATIKH ZTAAIOAPOMIA

AvagépaTe TNV Nnapolaa Kai TIG NponyoUEVEG Epyadiec oag apxilovrac ano Tnv nio npooeaTn:

Epyodorng TnAépwvo Ano - Ewg Epyaoia — Kaénkovra
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TPOMOI NAHPQMHZ

e KATAOEZH ZE TPAMNEZIKO AOIAPIAZMO TOY EIAZ:

ALPHA BANK: 114-00-2786006633 (J IBAN: GR8101401490114002786006633
EONIKH: 142-48003627 () IBAN: GR6501101420000014248003627
MEIPAIQZ: 5032013025-298 (J IBAN: GR6801720320005032013025298

EUROBANK: 0026.0141.47.0200566956 (] IBAN: GR4002601410000470200566956

e MAHPQMH STO TAMEIO TOY EIAS: ME METPHTA () ME NIZTQTIKH KAPTA: MasterCard () visa (J

EIAOZ NAPAZTATIKOY:
AMOAEI=H MAPOXHZ YNHPEZIQN () TIMOAOIIO NAPOXHZ YMHPEZIQN (]
ETAIPIKA 'H MPOZQMIKA ZTOIXEIA MNMOY ©EAETE NA EKAOOGEI TO MNMAPAXTATIKO:

ENQNYMIA EMIXEIPHZHZ / ATOMIKA :TOIXEIA: _ .~ ENAITEAMA: _
AOM: AOY:

AIEYOYNZH: MOAH: T.K.: O
THAEDQNO: FAX: E-MAIL:

©a unoBaiAetal To napdv npdypappa otov OAEA yia To «npoypappa AAEK 0,45%»; NAIO  ox1 O

OVOMATENWVUHO YIEUBUVOU: oottt

Huepopnvia: OVOHATEN®VUHO: Ynoypa®n:




