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EUROPEAN FEDERATION
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PROFESSIONAL CONGRESS ORGANISERS

Aiopyavwths/Organizer

HELLENIC ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS

HELLENIC ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS

Aioiknuké Lupfolnio HAPCO / Opyavwukh Enitponih
HAPCO Board / Organizing Committee

Ntivos Aatpds, MNpdedpos / Dinos Astras, President

Lioou Auyvou, Mevikn Mpappatéas / Sissy Lygnou, General Secretary

Eipfivn TéAn, Avunpdedpos / Irene Tolis, Vice President

Mavayi®otns Modnpatds, Avunpdéedpos / Panagiotis Podimatas, Vice President
Andaronos Madakiéns, Tapias / Apostolos Palakidis, Treasurer

Xpnotos Mavayiwténounos, Ménos / Chris Panagiotopoulos, Member

Luvtovigukh Enitponi HAPCO / EFAPCO Think FORUM
Coordination Committee HAPCO / EFAPCO Think FORUM

Mpo6edpoi / Chairs:

EipAvn TéAn, Avunpéedpos A.L. HAPCO / Irene Tolis, Vice President HAPCO Board
Lioou AuyvoU, levikn Mpappatéas A.L. HAPCO / Sissy Lygnou, General Secretary HAPCO Board

MéAn / Members:
AGvua Maotpovikodn, Meviki AieuBUvipia HAPCO/ Lydia Mastronikolis, Executive Director HAPCO
Awpa Lydproou, YnelBuvn Enikoivwvias & Marketing / Dora Sgartsou, Communication & Marketing Officer HAPCO




NMPOrPAMMA / PROGRAMME

Mépntn 12 Maptiou 2015 (HAPCO Day) Thursday 12" March 2015 (HAPCO Day)
10:00-11:00 Eyypagés / Registrations
11:00-12:00 Xaipeuopoi/ Welcome Addresses

12:00-12:30
12:30 - 14:00

14:00 - 15:00
15:00- 16:30

Ntivos Aatpds, MNpéedpos A.X. HAPCO / Dinos Astras, President HAPCO

‘EAeva Kouvtoupd, Avaninpwtnis Ynoupyds Toupiopou / Elena Kountoura, Deputy Minister of Tourism
Mavayi®twns Koupoupnins, Ynoupyds Yyeias / Panagiotis Kouroumplis, Minister of Health

Nwpyos Kapivns, Ahpapxos ABnvav / Georgios Kaminis, Mayor of Athens

Nwpyos Toakipns, Mpdéedpos ZEE / George Tsakiris, President of the Hellenic Chamber of Hotels

Ndoavépos Taiidns, Mpoedpos HATTA / Lysandros Tsilidis, President of HATTA —Hellenic Association of Travel &
Tourist Agencies

Midaeippa kagé / Coffee Break

Evétnta |: latpikés Luvedpiakds toupiopds atnv EAAGSa: Koivh otpatnyikh h napdianiol §pépor;
Session |: Medical Events in Greece: The hand-in-hand strategy or individual paths?

Zuvtovatés / Moderators

Maipn Mmipnh, Anpoocioypdgos Anpoaioypagikés Opyaviouds Aapnpdsn /

Mary Bibi, Health & Science Editor, Lambrakis Press S.A.

Eipfivn TéAn, Avunpéedpos A.X. HAPCO, AicuBuvtpia Tphpatos Zuvedpiwv & AicuBUvouoa L0pBounos ERA Ltd /
Irene Toli, Vice-President HAPCO, Manager, Congress Dept. & Managing Director ERA Ltd

Ouuintés: / Speakers:
* Exnpdownos EQ® / EOF-National Organization for Medicines Representative
* Exnpdéownos XOEE / SFEE-Association Greek Pharma Industries Representative

* NpopBnnpata & Epneipies and tn Siopydvwaon tou Maykoopiou Luvedpiou Ynéptaons /
World Congress of Hypertension, Athens 2014: Challenges & Experiences
ABavdaios Mavins, AicuBuvtis KapbionoyikoU Tpuhpatos Mevikod Noookopegiou «Aakinnigio» Bounas /
Athanasios Manolis, Director, Cardiology Department, Asklepeion Hospital, Athens, Greece

¢ Miopydvwon Luvedpiwv: Ané tn okonid tou EniotnpovikoU gopéa /

Conferences Organization: From the view of the Scientific Society

Anpiitpns Manakwvotavtivou, Av. KaB. 0pBadponoyias, latpikh Ixodn, EBviké kal Kanodiatpiaké Maveniatapio ABnvav /

Dimitris Papakonstantinou, Ass. Professor of Ophthalmology, Medical School, National & Kapodistrian University of Athens
* H apdovaxtn eAa@pdtnta tou eAAnvikoU ouvedpiakol Toupiopol /

The unbearable lightness of Greek MICE industry

Ntivos Aatpds, Mpdedpos HAPCO, Mpoedpos Triaena Tours & Congress S.A. /

Dinos Astras, President HAPCO, President Triaena Tours & Congress S.A.

Efagpu yeopa / Light Lunch

Evétnta ll: EEeAi€els tns texvonoyias otnv unnpeaoia ouvedpiwv Kal ekSnAwoewv
Session ll: Technology trends at the service of the Meetings & Events Industry

Zuvroviotés / Moderators

MNwpyos AaonBiwtdkns, AicuBuvtns NwAnoewyv ERA Ltd / George Lassithiotakis, Director of Sales, ERA Ltd
Kwatas Kapayiwpydkns, levikds AieuBuvtns, ETS Events & Travel Solutions /

Kostas Karagiorgakis, Managing Director ETS Events & Travel Solutions

Ouuintés: / Speakers:

Oteei€ets Kat ot egpappoyés twv véwv texvooyi@v atnv ayopd tou MICE /

MICE MARKET: how new technologies have evolved and apply nowadays

Mavayi®tns Modnpatds, Avunpéedpos A.X. HAPCO, levikds AieuBuvtns P.C. Podimatas Audiovisual S.A. /

Panagiotis Podimatas, Vice President HAPCO, Managing Director PC Podimatas Audiovisual S.A.

Tedeutales TexvoAoyusés E€edi€ets nou kdBe enayyeAuatias tou ouvebplarkol touptauol npénetva yvwpilet /
Latest Technology Trends every MICE professional needs to know

Mavénins Wappds, Mevikds AieuBuvins Toposophy / Manolis Psarros, Managing Director Toposophy

®épvet 1o Internet Kat to cloud computing pta véa enoxi yia tous opyavwtés ouvedpiwv Kat ekbnAwvgewyv; /
Does the internet and cloud computing signify a new era for conference and event organizers?

Hiias Kauptaoiyiavvéyiou-Avavidadns, Key Account Manager, eventora /

llias Katirtsigianoglou Ananiadis, Key Account Manager, eventora

Zuvebpiakés niatgdppes daxelpians yvaans / Knowledge management platforms through events
Mavayidtns TZéAAos, Mevikés AieuBuvtis conferience.com / Panagiotis Tzellos, Managing Director, conferience.com



MPOrPAMMA / PROGRAMME

16:30-18:00 Evoétnta lll: EAAnviké MICE: Koitd{ovtas oto pénfov
Session lll: The Greek Meetings Industry: With a view into the future

Zuvroviatés / Moderators

Mapyapita Mavouiaou, Apxicuvtdktpia, Toupioukn Ayopd & MEETINGREECE /
Margarita Manousou, Editor in Chief, Touristiki Agora & MEETINGREECE

Xphotos Mavayiwténounos, Méos A.X. HAPCO, Destination Manager La Greca D.M.C. /
Chris Panagiotopoulos, HAPCO Board Member, Destination Manager, La Greca D.M.C.

Ouwintés: / Speakers:

VAot pali. Mnopodye; / Together we can make it happen. Can we?
lewpyia Todroou, AicuBivouoa LupBounos Erasmus Conferences Tours & Travel /
Georgia Tsatsou, Managing Director, Erasmus Conferences Tours & Travel

MICE: KoitdZovtas to pénnov / MICE: Viewing the future

BUpwv Apyupns, Mpéedpos Conceptours / Byron Argyris, President, Conceptours

A8nva, napouoa atnv ayopd MICE / Athens, a key partner in MICE

EGa Mnat{dxkn, AieuBivipia NwAhoewy, Hilton Athens Hotel / Eva Batzaki, Director of Sales, Hilton Athens Hotel
ABnva — Avalntdvras tov 16aviko npooptaud yia MICE / Athens — Seeking the ideal destination for MICE

Zévia Kepaoidou, AicuBuvipia MwAahoewv, Méyapo AieBvés Luvedpiakd Kévipo ABnvmv /
Zenia Kerasidou, Director of Sales, Megaron Athens International Conference Centre

18:00-18:30 Keynote Speech
Certification — a tool for differentiation
Luisa Ahrens Teixeira, APECATE Vice President & Mundiconvenius General Manager

18:30-19:15 Evétnta IV: H Béon tns EAAd&as atov naykoapio ouvedpiaké xdptn
Session IV: Positioning Greece in the Global Meetings Industry

Zuvrtoviotés / Moderators

Ap. Anphtpns Koutoudas, Enikoupos KaBnyntas, Aioiknan Toupigukdv Enixeiphogwv, Maveniothpio Natpav /
Dr. Dimitris Koutoulas, Assistant Professor of Tourism Management & Marketing, University of Patras

Yioou Auyvod, I'.I. A.X. HAPCO, I'.I". A.Z. EFAPCO, A/vtpia Luvedpiwv & EkdnAdaewv AFEA S.A. Travel & Congress
Services /

Sissy Lygnou, Gen. Sec. HAPCO, Sec. Gen. EFAPCO, Manager Congresses & Events, AFEA S.A. Travel & Congress
Services

Ouintés: / Speakers:

H ouppondn tou ZETE & tns Marketing Greece atnv avdntwén tou Xuvedplakou toupiopod atnv EAAdéa.
Itpamnywsn & d€oves dpdoets /

SETE & Marketing Greece contribution in further developing MICE Greece. Way forward

lwong Mdpaanns, M'evikés AicuBuvtns, Marketing Greece / lossif Parsalis, Managing Director, Marketing Greece
ABrva Kat auvebplakds Touplouds - Avtupetwnidovtas tov actdBunto napdyovra /

Athens and the MICE industry: Dealing with the unknown

AA€€ns Mafinvés, AicuBuvths Mpageiou Luvedpiwv ABhvas (ACVB) /

Alexis Galinos, Director, Athens Convention & Visitors Bureau (ACVB)

Thessaloniki Convention Bureau: Anuoupyia véwv npoonusawv ywa tnv néan /

Thessaloniki Convention Bureau: Creating new perspectives for our city

Aéonoiva Apapavtidou, Mp6edpos A.L. Mpageiou Zuvedpiwv Beaaadovikns (TCB) /
Despina Amarantidou, President, Thessaloniki Convention Bureau (TCB)

19:15-19:30 XIupnepdopara / Conclusions
Ntivos Aatpds, Npoedpos HAPCO, MNpdedpos Triaena Tours & Congress S.A. /
Dinos Astras, President HAPCO, President Triaena Tours & Congress S.A.
Dp. Nepikiiis Aotpas, Avaninpwtis Mpoedpos TEI ABhvas /
Pericles Lytras, Professor, Vice-President of Technological Educational Institute (TEI) of Athens
19:30-19:45 Aidneippa kaé / Coffee Break
19:45-21:00 Tevikh Luvéneuon MeAwv HAPCO / General Assembly HAPCO
18:30-21:00 EFAPCO Board Meeting (only for EFAPCO Board Members)

21:00 Acinvo / Dinner - Golden Room ABC, Grande Bretagne Hotel



MPOrPAMMA / PROGRAMME

Mapaokeun 13 Maptiou 2015 - EFAPCO Day Friday 13" March 2015 - EFAPCO Day
09:00-09:30 Registration & Coffee
09:30-11:00 Introduction by Ivo Miksa, EFAPCO President

11:00-11:30
11:30-12:45

12:45-13:00
13:00-14:00
14:00-15:30
17:30-19:30
20:30

Session |: The Institute of Event Management. The UK Model in a European Landscape

Speakers:

e Susan Spibey, Adviser on Professional Standards

¢ Ben Gittus, EOSE Services

e Stephen Studd, EOSE Services

Presented by EFAPCO's Adviser on Professional Standards, Susan Spibey, featuring aremote Q&A sessioninvolving
Ben Gittus and Stephen Studd of EQOSE Services, consultants to the Institute.

Visibility, Values and Awareness

Speaker:

Peter Theodorides, Vice President, Membership Committee Chair, IFES, - International Federation of Exhibitions
& Events Services, CEO & President, Vision Ltd.

Peter Theodorides will explore ways to develop an “international strategic alliance”, with an invitation to attend
the IFES 2015 World Summit in Vienna, Austria, in June.

Coffee Break

Session ll: EFPIA Transparency Code implementation and its impact on PCOs
Moderator:
Ivo Miksa, EFAPCO President

Speaker:
Andrew Powrie-Smith, Communications Director, EFPIA

Moderated by Ivo Miksa: featuring a remote presentation by Andrew Powrie-Smith, new Communications
Director with the EFPIA, on the Transparency Code and best practices for its implementation. Highlighting a
meeting held by EFPIA: Report — Going Live: Implementation of the Disclosure Code

Differences between national PCO Organisations and their challenges and opportunities in the future

Speakers:

e Baudouin Guyot, President BAPCO

e Sam van de Kerckhof, Vice President EFAPCO, Destrée Organization, Partner & Director of Public & Corporate
Affairs

¢ Lenka Zlebkova, Prague CB

A remote presentation by Lenka Zlebkova: Prague Convention Bureau’s membership model and success in
educating the city and government about the true value of the Meetings Industry. With Baudouin Guyot, newly-
elected President of BAPCO, and Sam van de Kerckhof of EFAPCO

Discussion of EFAPCO's position in securing greater professional, economic and social recognition for the
Events Management sector.

Session lll: Conclusions

Lunch

EFAPCO General Assembly

Sightseeing / Museum of Acropolis (EFAPCO Members)

Dinner - Tudor Hall Restaurant, King George Hotel (EFAPCO Members only)
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HAPCO — Hellenic Association of Professional Congress Organizers

15, Antinoros Str., 116 34, Athens-Greece, T: (+30) 210 7256 541, F: (+30) 210 7258 487
HELLENIC ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS E: hapco@hapco.gr, W: www.hapco.gr




