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Tvvoym BaoK®V oNUELWVY

H napaywyn acepoarictpmv tov kKAadov Nopikng tpostaciog extipdron ot éptace ta 38,3
exat. € 10 2014. Zmv e€edikevpévn épevva g EAEE otov KAddo g Nopikng mpootaciog,
ovoppeteiyov 21 ac@aloTikég emyelpnoeig-pérn, 000 ek TV omoimv gival e&edikevpéveg
EMYEPNOELG aoPAAIoNG NOUIKNG Tpootaciog (Tapeiyov HOVO TO CULYKEKPIUEVO KAGOO
acOAAONG) VO 01 vtoAowes 16 Nty moALKANOWKES, OMAaOT dpacTnplomombnkay Kol G€
dALovg KAAOOVG aoPaAoNg TANY TG NOUIKNG TPOCTAGING.

e oyxéon pe to 2013, n mapaywyn acearictpov peiwbnke katd 9,1%, pe amotélecua n
GLULETOYN TOL KAASOV el TV ac@oiicemv katd Znuov va peivel otabepn oto 1,8%.
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And v épevva g EAEE xotaypdonkav ta mapokdto peyétn tov kAadov:

IIxM00¢ ovpPoraiov e [IMM0oc nrwbeicodv  [Mocd tAnpmBsicOv  Amé0epno eKKpep®OV

160 Snpov Snuov (€) Snmav (€)
2.902.371 17.439 1.194.177 4.141.757

Ot ac@aloTikol OeikTeC TOV EMUEPOVS KOADWEMV SALUOPPOONKAY ¢ EENG:

Avtokiviita.  Owkoyévera Xvvoro
Yoyvotnra Snpuav 0,29% 8,82% 96,97%  0,50%

Méon Inpia (€) 381 183 272 172 306

Emyeipriocelg  Aourég
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Elcaywyn

Ye avtn 1 MeEAETN, M Yrnpeosio Meietov kol Xtoatiotikng g EAEE xotaypdaget ta
ney€édn mov €yovv oyxéon pe tov KAGSo acpdaiong Noukng mpootociog oty EAAGOa to
2014. H xaBodnynon g épevvag &yve amd v appddia Emrponry Nopkng tpocstacioc.

H épevva amd v omola mpoékvyay ta ototyeia £ytve Pe EEEIOIKEVIEVO EPOTNUOTOAOYIO
TO OTO10 OVOGYESIACTNKE LE GKOTO VO TPOGOI0PIGEL GTATIGTIKA TO VYOG TOL KIVOUVOL TTOV
elyav avaddfel ol OCQOAICTIKEG EMXEPNOEIG-IUEAT], CLUVOMK(O KOl €Ml CLYKEKPIUEVOV
KAADYEWDV TOV KAASOV.

Avtd emtuyydvetol HEGHO TOV VIOAOYIGHOL TNG TEXVIKNG Pdong tng acediong (néom
oLYVOTNTO EMEAEVCEMG KIVOUVOV, péon Cnuia étovg, pé€co kOGTOg KAALYNS TOL KvOHVou
Katé 10 TopPeEAOOV) Y TO GUVOAO TV GLUUPETEXOLGOV emyelpnoewy. Emiong (ntmonkoav
avaALTIKA Ta 1010 oToyeio avaidymg ¢ kdAvyng e Nopkng tpootaciag (anToKviToy,
OIKOYEVEING, EMYEPNOEMV, AOUTEG).

H dopn g éxdoomg €xet og €€NG. Xty mpdTn €vOTNTA TOPOLGLALETOL 0 KAAOOG NG
Noukng mpootaciog o100 mAMiclo G ISwTIKAG acedione kot otn dgvtepn evotTnTa
TAPOVGLALOVTOL GLYKEVTIPOTIKG Ta amdAvTa PEYEDN TG Epevuvag. TéLog, otnv Tpitn evotnTa
HEAETAOVTOL Ol AGPAAICTIKOL OEIKTEC TOV TPOKVTTOLY OO QLTAL.

2t0. TOPOPTNUATO, GUUTEPIAAUPAVOVTOL O TIVOKOG TOV OGQOUACTIKOV EMYELPTCEDV-
HEADV Ol 0Toieg VTOSTNPIEAY TN HEAETN e TNV avTOTOKPIoN TOVS Kol 1 Zuvoyn Pocikdv
onueimv ota Ayyikd (Executive summary).

Ymv moapovoa €pevva ¢ EAEE  oavtamokpiOnkav ocvvolikd 21  ac@oMoTikég
EMUEPNOEIG—UEAT] Ol omoleg extipndror Ott cvykévipooav abfpowctikd 10 89,8% 1ng
TOPUY®YNG Oomd  TPOTUCPAAGES  (EYYEYPOAUUEVE  ACQAAOTPO  TAEOV  OIKOLOUAT®V
ocupuporainv) to £€1o¢ 2014 otov KAGd0 g Nopukng tpoctacios.
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H aoc@dAion ¢ Nouiknig mpootaciog to 2014

1. H ao@aiion t™¢ Nopikng mpostaciag to 2014

1.1 [IA1)00G AGPAALGTIKWV ETIYELPT|GEWV

ZOpemva Pe TV EPEVVOL TNG TAPUYWYNS acParictpmv 1 oroia die&dyetan amd v EAEE
OVAUESH OTIC OCPUAGTIKEG EMYEPNOEIG-IEAT TS YO TO GUVOAO TMV KAAO®V ac@AAoNG,
amo T 65 0cQUMOTIKEG EMLXEPNGELS Ol omoieg dpactnplonomOnkay otnv EAAGSa kab’OAn
mv dwgpkel tov 2014, o1 41 SpactnplomomOnkay otig acPoricelg katd Znuaov, ot 13
OTTOKAEIOTIKA 6TIG acparicel Zong kot 11 ntav Miktég (Zmng Kot Znuov).

Ao T 52 0CQPOMOTIKEG EMYEPNOES TOL  OPACTNPOTOONKOY GTOLG KAASOLG
acporicewv katd Znuaov 1o 2014, or 26 mapovciocav TopaymY GTNV AGOAAGN NG
Nopukng mpootaciog. Avo rav eEEOIKEVUEVES EMYEPNGELS ACPAAIOTC NOMKNG TPOoTAGTOG
(Topeiyov HOVO TO GLYKEKPLUEVO KAADO) VD Ol VITOAOWTEG 24 NTav TOAVKAASIKEG, ONAMON
dpactnprortomnkav kot o€ dALovg kKAAdoVG TANY TG Nopukng Tpoctacio.

1.2 Mapaywyn ac@aAloTpwV

H nmopayoyn ac@oMotpov and mpotac@aMoTIKES pYOcies (EYYEYPOUUEVE ACPAAITTPO
Kot Owkodpoto svpufoiaimv) Yo 1o GHVOLO TV KAAS®V AGOAAGONG, EKTILATOL OTL £PTACE TA
4,0 &16. € 10 2014, pewwpévy kotd 1,2% os oyxéon pe 1o 20131 Ano avtd, o 2,1 Sio. €
aQopovcav oTig acparicelg katd Znuov (peimon 10,5%) evo ta 1,9 dio. € otig acparicelg
Zong (avénon 11,8%).

H nopaymyn acporictpov (€yyeypopptéva ac@AACTPO Kot SKaldUATo GLUPoAMI®Y) TOV
KAadov Noukng mpootociog to 2014 extpdror 6t aviibe oto vyoc towv 38,3 ekart. €,
petopévn katd 9,1% évavtt tov 2013. Qg amotéAecso, 1 COUUETOYN TOV KAGOOV NOpKNG
Tpootaciog enl TwV ac@aricemv Katd Znuav Eueve otabepn oto 1,8%.

LH mnpng oxetiky éxdoon g Yanpeoioc Meletdv Kot ZTOTIGTIKNG Y0l TNV TAPAYOYT AGPUAGTPmV OA®Y
TV KAAOwvV  acpdiiong  eivon  dwbBéoun oty wotoocedido ¢ EAEE, ot0  olvdeopo:
http://www.eaee.gr/cms/paragogi-asfalistron
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H aoc@dAion ¢ Nouiknig mpootaciog to 2014

I'pédonpo 1: Hopoaymyn ac@orictpmv KLAO0V NOpIKIG TPOGTUGINS KOL GVVOLOV
0oPUALICEMV KATO ZN i@V
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I'pédonpo 2: Mepioro s Nopkng TpocTaciog 6TIS 06QUAGELS KATO ZN @V
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H EAEE o1e€dyet unviaia €pgvva petald Tov acQoAMGTIKOV ETLYEPTCEOV-UEADY CYETIKA
HE TNV TOPUYy®YN 0GQAMOTPOV OA®V TOV KAGO®V AGOAAONG, GTNV OTOoi0. GUUUETEXOVV
emyelpoelg ot omoieg aBpoilovy to 91,9% g ayopdc acealicenv kotd Znmumvz. H
YPOVIKN KOTOVOUN TNG TOPAY®YNS ACPAAICTP®Y TOL KAAOOV NOUIKNG TposTaciog, avd unva
a6 tov lavovdpro tov 2013 péypt kon tov AexéuPpro tov 2014, eaivetor 610 TOPAKAT®
Ypapnpo.

2 H 16t00eXid0 61NV omoio avaptdvol ot avapopéc oyetikd pe t pmviaia épgvva g EAEE eni g
TaPAyOYNG acPoAicTpmV OA®V TeV KAGSmV acpdliong givar: http://www.eaee.gr/cms/paragogi-asfalistron




H aoc@dAion ¢ Nouiknig mpootaciog to 2014

I'pédonpo 3: Mnvweio Topaymyn 0c@oAicTpOv KALAO0V NOopKG TPOGTUGIOG
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Ta amoteAéopata TG EPELVAG

2. Ta amOTEAEGUATA TNG EPEVVAC

2.1 Av@AUGT) GUVOAK®V ATIOTEAECHUATWOV

Ymv épevva g EAEE ovppeteiyov 21 ac@oMoTIKEG €myElp|OEIG-UEAN, Ol Omoieg
eknpocmmovcay Hepidto ayopds 89,8% enl tng eyyeypappuévng mapoywyng acaiMotpmy (Kot
dwkaropdtov cvpporainv) tov kAddoov Nopwkng mpootacioag 1o 2014, Zduewva pe to
CLYKEVIPOTIKA OMOTEAEGLOTA TOV OmavTNoE®V, o, dedopéva Yo to 2014 mapovoidlovrot
OTOV TivoKa oV aKoAovOEt:

MMivaxkag 1: Xovoro épevvag Nopwkng npoostaciog 2014

A 00¢ ovpporaimv g A 00¢ onAmBcic@dV [Mocd TAinpmBsicdy  AméOgpa ekKpep®OV

160 Snpuov Snuov (€) Snmav (€)

2.902.371 17.439 1.194.177 4.141.757

Yvvolkd, OnAdOnkav mepinov 2,9 gkat. svpuforata o 1YL evtog tov 2014, yuo ta omoia
oniodnkav 17,4 ymddeg Cnuigs. Ta avtéc t1ig Inuiée, mAnpobnkov 1,2 ekat. € kot
oynuatiomke omdbepo ekKkpePdV amolnumcemyv vyoug 4,1 exart. €.

Ov xodyerg g Nopwng mpootaciag ywpiloviar oe Avtokwvntov, Owoyeveiog,
Emyepriocov kot Aowmég. To mAnbog cvpporaiov, tov dnindeicdv {nuov Kot to Tocd
TANPOOEICOV Kol EKKPEUAOV amolnudcemy KoTavEovtal Letald tov Kahdyewv yuo to 2014
OTMG POIVETOL GTO TAPAKAT® YPOUPTLLATA.

I'paonpa 4: Katavopun min0ovg sopforaiov ava kdrioyn 2014
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Ta amoteAéopata TG EPELVAG

I'paonpo 5: Katavopn aiq0ovg Inpuiov ava kdioyn 2014
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I'paonpo 6: Katavopun moc®dv tinpodcicov arolnudocemv ava kaioyn 2014
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Ta amoteAéopata TG EPELVAG

I'pdonpo 7: Katavopun m1oocav ekkpepdv arolnuioocemyv avd kaioyn 2014
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B AvTokivnTa
B Owoyévera
B Emyeaipiosig

B Aowmég

2T0V TOPOKATO TIVOKO, TOPOVCIACETOL TO OMOTEAEGHO TNG EPELVOC KOl 1) OVTIGTOLYM
TOGOGTLOL0 KATOVOLUT G TPOG TIG KOADYELS.

IMivaxkag 2: Avaiven keloyemv Nopkig npocstaciog 2014

Avtokivnta | Owoyévere Emyeipniosrg Aourég 2volo
ITAM00¢ ovpforainv 6g 1oy 2.720.789 25.376 6.703 149.503 | 2.902.371
I 00¢ nrwbeicOY Cnuidv 7.950 2.238 6.500 751 17.439

IHood minpwdeicav nuiav (€) 680.430 91.828 403.367 18.553 | 1.194.177

Am60epa ekkpep@v nmav (€) 2.350.890 318.343 1.361.602 110.923 | 4.141.757

IHocoocTioia KaTAVOPT)

ITAM00¢ ovpforainv 6 1oy 93,7% 0,9% 0,2% 5,2% 100%

I 00¢ onrAwBeIcOY Cnuidv 45,6% 12,8% 37,3% 4,3% 100%

IMocd TAnpodercdv (nuicdv 57,0% 7,7% 33,8% 1,6% 100%

Amo0gna EKKPEN®OV NIV 56,8% 7,7% 32,9% 2,7% 100%




YTOAOYLOUOG AO@UALOTIKWY SEIKTWV KAGOOU

3. YTIOAOYLOHOGC O @UALOTIK®WV SEIKTWV KAAS0oU

Ta peyédn g €pevvag Tov TOPOVCIAGTNKAV GTIV TPONYOVUEVT] TOPAYPAPO HEAETHONKOV
WG TPOG TNV OGYECT TOL £YOVV HETOED TOVC, OEIKTOTOWONKOV KOl TO OTOTEAEGLOTO TTOL
TPOKVTTOVV TOPOLGLALOVTAL GTOVG EMOUEVOVG Tivakes. Ot deikteg MmOV YPNOLLOTOOVVTOL
OTOYEVOVYV OGTOV VLIOAOYIOUO TNG TEXVIKNG PAONC TNG ACQAMONG TV GULYKEKPIUEV®V
KIvoUvVeV mov avéhafov kotd v dtdpkelo Tov 2014 o1 aGQOAMOCTIKEG EMLYEPNOELS TOV
GUUUETEYOV GTNV £pEVVa, Kol ElvaL:

, , , [12M6Bog¢ dniAwbeowv {nuwv
Méeon cuxvotnInTa (NUlwyv =

I[1AM0oc¢ avufoiaiwv

IlAnpwBceioes arol{nuwoels + AmOOeua eEKKPEU®Y ATO{NULOTEWY

Mé lof =
£om gnpia I12%60¢ SnAwbeiowv {Nuidv

Méoo k6ot0og KAALYNG KvdUvouv = Méom cuyvotnta * Méon {nuia
n
_ HAnpwBeioes amo{nuwoeisc + ATOOeua ekKPEUOV ATO{NULOTEWY
N IA0bog cvuBfolaiwv

Ao 10 GLYKEVTIPOTIKA LEYEDN NG £pEVLVAG TPOKLATEL OTL Y10 TO GUVOAO TOL KAGOOV, TO
mn0og Tov nuuev avtictotyet 6to 0,60% eni Tov TANB0VG TV cupPorainv e wy0. H péon
Inuia €pBace ta 306€ evd to PEco KOGTOG KdALYNG TOL Kivdohvov vtoroyiletar oto 1,84€.

IMivaxkag 3: XHvoro KLAO0V a6TIKNG EVOVVNG

Yoyvéotnte (numav ‘ Méon {npio (€) Méoo k66T0S KAAVWYNG (€)
0,60% 306 1,84

Ouwg 0o vIoAoyIoUOg TOV OVOTEP® OEIKTOV Y10 TIS EMUEPOVS KOADWELS TOL KAGAOOL
TOPOVCIALEL HEYAAN HETAPANTOTNTA HETAED TOV KOADYE®Y, OTMG PAIVETOL OO TOV Tivoko
7OV 0KOAOVOEL.




YTOAOYLOUOG AO@UALOTIKWY SEIKTWV KAGOOU

IMivakag 4: Avaivon koAvyeov Nopikig Tpoctaciog

2 0voLo
Yoyvotnra Snuaov 0,29% 8,82% 96,97%
Méon Inpia (€) 381 183 272 172 306

Méco ké6Tog KGAvYNG (€) 1,11 16,16 263,31 0,87 1,84

Avtokivnta  Owoyévelo,  Emyeipioseig
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MapapTyuata
Moapaptnua 1: ZUPHETOX) ACPAAMGTIK®OV EMYEPNOEWV-HEA®V (Members’
participation)

H Emutpony) Nopikng Ipootaciog g E.A.E.E. embopel va guyapiotioetl T1¢ mopakito

ACQOAOTIKEG EMXEPNOELG — UEAT TOV AVTOTOKPIONKAY GTO GYETIKO £POTNUATOANY10, TO
01010 VTOGTNPIEE TO HEAETNTIKO EPYO TNG TOPOVCAS EKOOOT|G.

HAIC’s Legal expenses committee wishes to thank the following insurance enterprises—
members for their response to the questionnaire that supported the undertaken study.

IMivakog 5: Katdloyog Xoppetreyovrov (Members’ participation)

1. ATPOTIKH AX®AAIZTIKH A.E.

2. AITAION AAE.

3. ATAANTIKH ENQIIZ A.ET.A.

4. EONIKH AEET.A.

5.  EYPQIIAIKH ENQZIIZ A.E.ET.A.
6. EYPQIIAIKH IIIXTH A.ET.A.

8. INTEPAMEPIKAN E.E.A. ZHMIQN
9. NEOZ ITIOZEIAQN A.E.A.E. — NP INSURANCE
10. XYNETAIPIZTIKH A.E.ET.A.

11. YAPOT'EIOX A.A.AE.

12. ALLIANZ EAAAY A.AE.

13. ARAG HELLAS A.R.V. AG

14. AXA AAE.

15. DAS-HELLAS A.A.E.T.N.IL

16. ERB EUROLIFE A.ET.A.

17. GROUPAMA ®OINIZ A.E.A.E

18. HELLAS DIRECT INSURANCE LTD
18. INTERASCO A.ET.A.

19. INTERLIFE A.A.ET.A.

20. INTERNATIONAL LIFE A.ET.A.
21. PERSONAL A.ET.A.




Appendix 3: Executive summary

Premium of Legal expenses insurance branch is estimated at 38.3 million € in 2014. HAIC
reviewed the branch, in which 21 insurance companies-members participated in the survey,
two of which are specialised in the particular businesses while the remaining 19 were active
in other insurance business also.

Compared to 2013, premium decreased by 9.1%, which resulted in keeping stable the
branch’s participation in Non-life insurance business at 1.8%.
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After HAIC’s research, the following figures were recorded:

Contracts in force \ Claims \ Paid claims (€)  Outstanding claims (€)
2.902.371 17.439 1.194.177 4.141.757

Insurance indicators of individual Legal expenses covers were as follows:

‘ Motor ‘ Family  Business Other covers  Total
0.29% 8.82% 96.97% 0.50% | 0.60%
381 183 272 172 306







Notufpios 2015

MPOXMATE> EKAOZEIZ - MEAETEZ
YMHPEZIA MEAETQN KAI 2TATIZTIKHZ
ENQ>H AZDAAIZTIKQN ETAIPIQN EAANAAOZ

Napaywyf aobaiotpuy
BuwBekayurivou 2015

78. Napaywyn acdaliotpwv lavovapiov — Askeuppiov 2015
OeBpouaplog 2016

http://www.eaee.gr/sites/default/files/oikmel-
premium12months2015gr.pdf

77. AodaAion lMevikng Actikng Eubuvng 2014
AsképBplog 2015

http://www.eaee.gr/sites/default/files/oikmel-
GeneralCivilLiability2014gr.pdf

76. Emwokonnon pe AplOpodeikteg 2014
No€uBplog 2015

http://www.eaee.gr/cms/sites/default/files/oikmel-ratios2014gr.pdf

Etnowa Ztatiotikn EkBeon 2014

NoéuBplog 2015

2014
H IAIQTIKH
AYOAARH

http://www.eaee.gr/cms/sites/default/files/annual_stat_report_2014_gr.pdf

Napaywyf aobaiotpuy
evveapivau 2015

75. Napaywyn acpaliotpwv evveaurvou 2015
No€uBplog 2015

http://www.eaee.gr/sites/default/files/oikmel-premium9months2015gr.pdf

Ouiovopués, Meldtes 75



MPOXMATEZ EKAOZEIZ - MEAETEZ
YMHPEZIA MEAETQN KAI 2XTATIZTIKH2
ENQ>H AZDAAIZTIKQN ETAIPIQN EAANAAOZ

74. OKoVOUKA anoteAEéopata acPaAloTIKWV EMLXEPROswY 2014
OktwpPplog 2015

http://www.eaee.gr/cms/sites/default/files/oikmel-
companies2014gr.pdf

73. Aotk euBuvn £evodoxwyv 2009-2013
Avyouotog 2015

http://www.eaee.gr/sites/default/files/oikmel-
hotelliability2013gr.pdf

Napaywyf aopatiotpuy
A’ e€apivou 2015

72. Napaywyn acdpaiioctpwv lavouapiov-louviov 2015
Avuyouotog 2015

http://www.eaee.gr/sites/default/files/oikmel-
premiumémonths2015gr.pdf
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Napaywyf aopaiotpuy
A tpuysivou 2015

71. Napaywyn acdalictpwv lavovapiou-Maptiov 2015
ArnpiAlog 2015

http://www.eaee.gr/sites/default/files/oikmel-
premium3months2015gr.pdf

70. Emwokomnnon pe aplBpodeikteg 2013
@OePpouadplog 2015

http://www.eaee.gr/sites/default/files/oikmel-ratios2013gr.pdf
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H napouoa €kdoon eival StabBsoiun otnv LotooeAida tng EAEE: www.eaee.gr

H mapouoa €k6oon UTIOKELTAL O€ IPOOTAGLA TNG VOUOBETLag TTEPL MVEU LOTIKWY SIKOLWUATWY. Emlonuaivetat
otL oUpdwva pe tov N. 2121/1993 6mwg LoVEL, amayopeVeTal h avadnuoacieuon Kal yevikd n avamapaywyn
TOU TAPOVTOG £pYOU, LLE OTIOLOSATIOTE TPOTO, TNMATIKA R TEEPIANTITIKA, OTO MPWTAOTUTIO N} 0 peTddpacn f
AAAN Slaokeun, xwpig adsla tou ekdoTN.

Mapd to yeyovog OtL OAe¢ oL mAnpodopieg mMou xpnolpomolovvtal otnv mapovoa €kdoon AndOnkav
TIPOOEKTIKA Ao afLomLoTeg nyEG, n EAEE Sev avaAappavel kapio eubuvn yla thv akpifela i tTnv mAnpotnta
Twv MANpodopLwV Tou napexovtal. Ot mMAnpodopleg TOU MAPEXOVTAL EXOUV EVNLEPWTLKO OKOTIO KOl LOVO KOl
o€ Kapla nepintwon n EAEE &ev euBlvetal yla onoladnmote anwAela i {nuio mou mpokUMTEL anod ) XpHon
outng tng mAnpododpnong. Emonuailvetal Ot T0 oUVOAO TwV TIANPOdOPLWY TIOU EUTIEPLEXOVTOL £XOUV
OTTOKAELOTIKA. EVNUEPWTLKO KOl U SECHUEUTIKO XAPAKTAPA, €VW Ot Kaplo mepimtwon &ev umMoKpUTTOUV
OMOLOSNTIOTE POTPOTTH YLO TUXOV ULOBETNGH TOUG.
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