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EI2ATQIMH

H otatiotikn emetnpida acpaAiong autokvnTou ekSISETAL Yl pia AKOUN XPOVLA OTNV VEA TNG
popdn, EMKALPOTOLNUEVN HE Ta otolxela Tou 2021. H kaBodrjynon tou £pyou Tng avapopdwaong
€ylve amno tnv appoddia Emtpornr) AUTOKIVATWY O€ cuvepyaoia pe tnv Ynnpeoia MeAetwv tng EAEE,
EVW N oUAAoOYN, emefepyaaia Kal VaKOTolnon Twv OToLXELWV TTou akoAouBoUv mpaypotomnolonke
amno tnv AtevBuvon MAnpodopikng tng EAEE.

To MEPLEXOUEVO TNG EMETNPLOOC EMITPETEL TOV UTIOAOYLOUO TNG TEXVIKNC BAcnc TNG aodaAlong (Héon
ouxvotnta enélevonc Kwduvwy, péon {nuia) ava kahudn Kot xprion oxnuatog. Emwonuaivetatl ott
TO OTOLXELQ TTOU TTapoucLalovTal Elval 0€ ETAOLO BACH KoL CUYKEVIPWTLKA VW SeVv yivetal avadopad
O€ EUIMOPLKA 0l0PAALOTPA KL KOOTH OXETI{OUEVA E TO ££060 TWV AOPAALCTIKWV EPYOLOLWV.

OuoL0OTIKEG IPOCONKEC elval n mMpocBean Tou yewypadlkoU MPoaSLoplopol TwV SELKTWY OXETLKA
pEe TG InUEg pe Baon tnv StevBuvon €kdoong acdaliotnpiwv cupPoraiwyv, kot n BeATwHEVN
napouvciacn Twv PeyeBwv pe tnv xpnon ypadnudatwyv. Kat’ autd tov Tpomo, MopEXETOL XPHOLUN
nmAnpodopnon ota PéEAN tng EAEE evw tautdxpova Sivetal pio OTOTIOTIKNA EMLOKOTNON Tou KAASou
00PpAALONC AUTOKLVATOU O0TOUG eVOLADEPOUEVOUC UEAETNTEG.

H Soun tng mepLlEXel TECCEPELG EVOTNTEG. XTNV TIPWTN EVOTNTA KataypadovTtal Kol avaluovtal ol
{NULEG YL TO nuepoloyLlako £to¢ 2021 (pe mapdAAnAn avadopd ota SUo mponyoUUevVa €Tn), oL
OXETIKOL SEIKTEC TTOU TIPOKUTITOUV QMO TNV HEAETN TOUC KABWC KoL N mpoodatn Lotoplkn eEEALEN
TOUG. TNV SeUTEPN EVOTNTA TTAPOUGCLAIETAL N YEWYPADLKH KATAVOLT TwV {NULWV. TNV TPiTn evoTnTa
KaTaypapovTal OLKOVOULKA HEYEDN TNC AoPAALONC AUTOKIVATWY YLOL TO OLKOVOULKO €to¢ 2021 (ava-
Aoyla €ToUC). ITnV TETAPTN KAl TEAEUTALO EvOTNTA KaTaypadeTaL N EEAEN TwV AMO{NULWOEWY avVA
£€T0G OTUXNHOTOG.

H mapouoa enetnpida mepléxel abpototika dedopéva amnod 30 aoPaAOTIKEG ETIXELPNOELG — LEAN UE
EKTILWHEVO aBPOLOTIKO pePiSLlo ayopag 89%, oL omoieg aoknoav Toug KAASouG aodAALonG LUTOKL-
VATWV KaTd tnVv dtapkela tou 2021, T OVOUATA TWV OMOLWwV avopEPOVTOL OTO TTOPAPTNHAL.
Emonualvetat ott n mopovoa €kdoon eivat Swabown amd tnv otooeAiba tng EAEE
(www1.eaee.gr), emudéxetal mepaltépw PeAtiwong Kal wg ek ToUTou Ba ATaV TMOAUTIUEG OL TIPOTA-
OELG TIPOC TNV KatevBuvon auth).

Me ektipnon,

A. Zopumag E. NamaocnupomnoUAou
MNpoedpog Emitponn¢ AUTOKLVTWY l'evikn AteuBuvtpla



INTRODUCTION

Motor insurance statistical yearbook is issued once more in its new form, updated with the data for
2021. The supervision of the reform was made by the competent HAIC’s Motor Insurance Committee
in collaboration with HAIC’s Research Department while data collection, processing and tabulation
was performed by HAIC’s M.I.S. Department.

The provided data allow the estimation of the technical basis of underwriting insurance (claims
frequency, average claim cost) per vehicle use and insurance cover. The data are presented on a
yearly basis and are aggregated while neither reference is made in relation to the commercial level
of premium rates, nor to the general expenses of the insurance business.

The yearbook’s new form is enriched with new data, such as the geographical distribution of claims
indicators based on the insureds’ postal addresses and features a better data presentation with the
use of graphs. This yearbook provides useful and business relevant information to the members of
the Association as well as an overview of Greece’s Motor insurance branch to whom may be interest-
ed.

The yearbook is structured in four sections. In the first section, calendar year’s 2021 claims are
presented and analysed, as well as the relevant indicators which derive from their study (along with
the latters’ values during the last years). In the second section, the geographical distribution of
claims is presented. In the third section, financial data of Motor insurance for fiscal year 2021 are
recorded.

In the fourth and last section, the evolution of claims per accident year is presented. In this year-
book, full data are included for 30 insurance enterprises — members, whose total market share is
estimated at 89%, which were active in Motor insurance in 2021. Their names can be found in the
appendix.

It should be noted that this yearbook, which is available through HAIC’s website (www1.eaee.gr), is
open for further improvement, and therefore feedback would be valuable towards this scope.
Kind regards,

D. Zorbas E. Papaspyropoulou
Chairman of Motor Insurance Committee Director General
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20voyn Baolkwv onpeiwv

H aocdaAlon aUTOKIVATWY OmmoTeAsl €vav amd TOUC ONUAVTIKOTEPOUG KAASOUC aodAAlong otnv
EAAGSa. ZuppEeTEXEL KOTA 44,6% oTnV tapaywyr achaAioTpwy TwV acPaAloswv KATA ZnULwV Kot
Kata 22,4% otnv cUVOALKN Topaywyn aopoAiocswv Zwng Kat Znuwv (otoweia £€toug 2021). H cuvo-
Ak mapaywyrn acdaAioTpwyv avadEPETOL OTNV EYYEYPAUMEVN TOpaywyn TwV AcPOALOTIKWV
Enyeprioswv mou dpactnplomotovvtal otnv EANGda pe eykataotaon Kabwg Kol 0ocwv dpaotnplo-
moloVVTaL HECW EAEVOEPNC TTAPOXIC UTINPECLWY KOl KAVOUV Xprion Twv umnpectwv tng EAEE.

H w¢ dvw opl{Opevn cUVOALKN Ttapaywyr aodaAioTpwy KAadou aodaAlong autokvnTwy (aBpolopa
TWV KAASWV 3. Xepoaiwv oxnuatwy kat 10. AoTikr¢ euBuvng xepoaiwv oxnuatwy) tou £€toug 2021
ntav 1,07 810. €, pewtwpévn kata 0,01% oe ox€on pe to 2020. Tnv (Sla xpovid ot aopaAloelg Kata
Znuuwv cuvoAka katéypadav apaywyn 2,4 61o. €, auénuevn Katd 5,2% EvavtL TNG PoNYoUEVNG
XPOVLAG.

Jtnv mapovoa ITatloTkn Emetnpida cuppeteiyav pe avaAutika otolyeia 30 AodpaAloTikEG Emxelpn-
OELG, UE EKTILWHEVN CUHUETOXN 89% 0TO GUVOAO ToUu KAASOU 0lodAALONG QUTOKIVATWY yio To 2021.

OL ONUAVTLKOTEPOL APLOUOSEIKTEG TTOU TIPOKUTITOUV OO TN HEAETN TWV OTOLXELWV TwV eTwv 2020 Kat
2021 avtiotoixwg, avadopLka Pe TNV aoPAALoN QUTOKIVATWY YLol TO GUVOAO TwV KOAUPEWV Kol TwV
oxNUATWV, £Xouv wc e€nct:

EKTILNON MPWTOU £TOUG ATUXHOTOG 2020 2021

Tuxvotnta {nHwv 7,92%

Zuxvotnta npuwv Actikig EuBuvng OxnuatTwv 551% 6,27%

Méoo kootog {npwv (€) 1.165 1.142

Méoo kootog {nuiwv Actikng EuBUvng Oxnuatwv (€) 1.382 1.320

OLKOVOULKO £T0G
Aciktng {nuwv? 42,14% 45,64%

Agiktng Inpuuwv A.E.Oy. 44,86% 49,04%

AvaloyloTikn ektipnon - £§€AEN Seiktn 2020 2021

Agiktng Inpuwv A.E.OY. (€Tog atuxipatog) 56.63% 63 74%

GUUTEPIAQLBOAVOHEVWV OVAAOYLOTIKWV/GTATIOTIKWV AOOEUATWY

Ta aodallobévta oxnuata Kat n cuxvotnta {NULwv Toug ava tumo acpaAlopévou oxnuatog (ue
Baon TNV ekTipnon mMpwtou £€Toug), paivovtal ota emopeva SUo ypadruata.

1 OLoplopol Twv SEKTWV TapatiBevtal 0To mopdpTna 5
% Loss ratio



AodaAioBévra oxrpuata 2021 avd TUMO OXAHATOC
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Baowa Meyedn kal Asikteg KAadou Autokivitou
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Executive summary

Motor insurance is one of the most important insurance branches in Greece. Motor insurance
premium represents 44.6% of Non-life insurance business and 22.4% of the total premium (Life and
Non-Life insurance), as of 2021. Total premium refers to gross direct premium written by Insurance
Enterprises active in Greece either by establishment or through freedom of services and make use of
HAIC services.

Total premium (as mentioned above) of motor insurance (which is reported in branches 3. Land
vehicles and 10. Motor third party liability - MTPL) for 2021 was € 1.07 billion, decreased by 0.01%
compared to 2020. At the same period, total Non-life business recorded production of € 2.4 billion,
increased by 5.2% over the previous year.

This Statistical Yearbook contains data for 30 insurance companies, which are estimated to
accumulate 89% of the total motor insurance market for 2021.

The most important financial ratios about motor insurance for all insured vehicles and all covers, for
the years 2020 and 2021, follow in the tables below?:

Accident year - first estimation ‘ 2020 ‘

Claims frequency 8,88%

Claims frequency — MTPL 551% 6,27%

Average claim (€) 1.165 1.142

Average claim (€) - MTPL 1.382 1.320

Financial year 2020 ‘

Loss ratio 42,14% 45,64%

Loss ratio - MTPL 44,86% 49,04%

Actuarial estimation — ratio evolution 2020 ‘ 2021 ‘

Loss ratio — MTPL (accident year)

. . . . .. 56,63% 63,74%
including actuarial/statistical reserves

Insured vehicles and claims frequency per vehicle category (according to the first estimation of the
accident year), are shown in the two following graphs.

1 The ratios’ definitions can be found in the appendix 8



Insured vehicles 2021

= Private Cars - Taxi

= Agricultural - Buses -

Trucks

= Motorcycles

Claims frequency

Private Cars

50%
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35.87%
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Private Trucks Agricultural
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N |

Motorcycles
Trucks

Finally, loss ratios (calculations based on the current financial year) for the main vehicle types

and insurance covers are as follows:

Private

MTPL* |

cars

Private
trucks

Agricultural
private

trucks

Total Total

Motorcycles

Fire ‘

Theft

Own damages

Glass breakage

Total 2021

|
|
Other ‘

Total 2020

50,29 50,23 53,70 50,36 25,70 37,72 49,04 | 44,86
18,06 32,46 9,80 - - 7,61 16,24 13,5
53,28 41,91 28,04 53,90 - 51,92 51,02 | 58,51
55,61 75,75 216,53 147,96 | 306,13 9,27 57,41 | 49,56
52,43 72,17 65,69 41,50 83,53 50,02 55,17 | 51,72
17,02 7,15 4,47 8,32 15,58 2,60 14,23 | 10,06
46,7 47,62 49,47 48,04 26,49 34,09 45,64 | 42,14
43,37 40,04 42,68 45,27 31,28 33,06 42,14

*Motor Third Party Liability




Claims reported by accident year

Incurrred Claims

(Financial year)

Key Figures and Indicators of Motor Insurance

Claims frequency per 100 vehicles 7,92 8,88 0,96
Claims frequency per 100 vehicles
MTPL 5,51 6,27 0,76
Paid claims
(current year) 203.119.953 | 212.679.485 9.559.532 4,71
(€)
MTPL Paid claims
(current year) 139.760.852 | 144.668.629 4.907.777 3,51
(€
Avg. claim cost, current year
(Paid and OS) 1.165,38 1.142,05 -23,33 -2,00
(€
Avg. claim cost, current year MTPL
(paid and OS) 1.382,08 1.319,61 -62,47 -4,52
(€)
Loss Ratio 42,14 45,64 3,50
Loss Ratio MTPL 44,86 49,04 4,18
Incurred Claims (€) 416.243.771 | 438.307.794 | 22.064.023 5,30
Incurred Claims MTPL (€) 334.514.497 | 346.000.310 11.485.813 3,43
Insurance enterprises participating in
this yearbook 30 30

10



ENOTHTA A’ | SECTION A’

MARBo¢ achaAlopévwv oxnUatwy Kot SnAwbelowv Inpiwv

Ztolxeio aopaALloTIKOU £TOUG

-
o

Count of insured vehicles and declared claims
Insurance year data

11



Mivakoag 1A - MAAR00¢ achaAopévwv oxnUATwy - Zuxvotnta - Méon Znpia ava Xpron Oxrpatog
Table 1A - Insured Vehicle Count - Claim Frequency - Avg. Claim Cost per Vehicle Use

KaAuyn Actikrig EuBUVNG OXnpudtwy M.T.P.L.

2019 2020 2021
, , MAR6og JuxvotnTa Mé£o0o KOOoTOG MARBog Juxvotnta Mé£oo KOOTOG MAR6og Juxvotnta Mé£oo KOoTOoG
Xprion oxnpotog ) . ) . ) : .
Vehicle use oXNHATWV nuwv % Inpiog € OXNHATWV Inpwv % Inpiog € OXNHATWV {nuwv % {npiog €
Vehicle Claims Average claim Vehicle Claims Average claim Vehicle Claims Average claim
count frequency % cost € count frequency % cost € count frequency % cost €
EMIBATIKA I.X.
3.732.712 7,28 1.357 3.796.597 5,81 1.404 3.733.931 6,63 1.347
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
11.553 8,55 1.472 11.294 6,51 1.342 11.387 7,58 2.290
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
104.007 6,50 1.465 67.595 5,11 1.348 85.252 5,82 1.392
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
14.308 33,65 1.138 11.507 22,02 1.184 15.381 26,81 926
BUSES (ALL TYPES)
TA=I
20.776 31,49 1.169 19.598 23,91 1.166 16.053 26,18 1.040
TAXIS
OOPTHTA I.X.
323.746 11,50 1.235 328.861 9,62 1.247 322.645 11,13 1.189
PRIVATE TRUCKS
OOPTHIA AX.
37.161 18,09 1.316 40.606 15,90 1.128 33.745 14,77 1.242
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA
338.448 5,62 1.350 337.293 4,58 1.407 314.720 5,01 1.293
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
32.631 3,56 1.781 34.033 3,11 2.269 35.649 3,64 1.724
TOOLS
ATPOTIKA MHXANHMATA
82.227 1,36 1.241 83.722 1,22 1.220 83.354 1,15 1.375
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
822.760 2,69 1.482 812.338 2,18 1.471 777.341 2,55 1.315
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
9.228 8,01 1.719 3.525 3,63 1.275 5.558 6,50 882
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 5.529.558 6,86 1.349 5.546.970 5,51 1.382 5.435.017 6,27 1.320

1. Ta oToIxEia Kal OEKTEG TWV TIPONYOUNEVWY ETWV OV £XOUV ETTAVUTIOAOYIOTE PE BAan peTayevéaTepn TTANPO@OPNON aAAG TTapoucIadovTal OTTWG KATaypapnKav apxIKd.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally.

2. O1 opiopoi TwV JEIKTWV TTAPOoUCIAdovTal OTO TTApdpPTNHA.
Ratio definitions can be found in the appendix.

STATIZTIKH EMETHPIAA AI®AAIZHZ AYTOKINHTQN - ENOTHTA A' / STATISTICAL YEARBOOK FOR MOTOR INSURANCE - SECTION A'
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Nivakag 1B - MA00¢ acdaiiopévwy oxnuatwy - Zuxvotnta - Méon Znpia ava Xprjon Oxfpatog

Table 1B - Insured Vehicle Count - Claim Frequency - Avg. Claim Cost per Vehicle Use

ZUvolo KaAUPewv All covers
2019 2020 2021
, , MAR6og JuxvotnTa Mé£o0o KOOoTOG MARBog Juxvotnta Mé£oo KOOTOG MAR6og Juxvotnta Mé£oo KOoTOoG
Xprion oxnpatog . G @ . 0 ; : ‘
Vehicle use oXNHATWV Inpwv % Inpiog € OXNHATWV Inpwv % Inpiog € OXNHATWV {nuwv % {npiog €
Vehicle Claims Average claim Vehicle Claims Average claim Vehicle Claims Average claim
count frequency % cost € count frequency % cost € count frequency % cost €
EMIBATIKA I.X.
3.732.712 11,07 1.143 3.796.597 8,70 1.172 3.733.931 9,75 1.156
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
11.553 13,03 1.228 11.294 9,52 1.157 11.387 11,32 1.735
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)
104.007 8,01 1.353 67.595 6,78 1.224 85.252 7,18 1.311
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI)
14.308 46,07 1.109 11.507 31,82 1.120 15.381 35,87 902
BUSES (ALL TYPES)
TAZI
20.776 38,46 1.011 19.598 30,40 969 16.053 33,07 892
TAXIS
OOPTHTA I.X.
323.746 15,43 1.035 328.861 13,07 1.030 322.645 15,10 1.004
PRIVATE TRUCKS
OOPTHIA AX.
37.161 19,78 1.237 40.606 17,52 1.055 33.745 16,28 1.160
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA
338.448 7,78 1.083 337.293 6,62 1.096 314.720 7,17 1.023
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
32.631 4,97 1.554 34.033 4,50 1.721 35.649 4,94 1.385
TOOLS
ATPOTIKA MHXANHMATA
82.227 1,83 1.007 83.722 1,72 978 83.354 1,62 1.070
AGRICULTURAL TOOLS
MOTOZYKAETEZ I.X.
822.760 2,75 1.517 812.338 2,22 1.522 777.341 2,60 1.377
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
9.228 8,02 1.719 3.525 3,63 1.275 5.558 6,50 884
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 5.529.558 9,90 1.150 5.546.970 7,92 1.165 5.435.017 8,88 1.142

1. Ta oToIxEia Kal OEKTEG TWV TIPONYOUNEVWY ETWV OV £XOUV ETTAVUTIOAOYIOTE PE BAan peTayevéaTepn TTANPO@OPNON aAAG TTapoucIadovTal OTTWG KATaypapnKav apxIKd.
Previous years' data have not been recalculated after updates were received, but appear as recorded originally.

2. O1 opiopoi TwV JEIKTWV TTAPOoUCIAdovTal OTO TTApdpPTNHA.
Ratio definitions can be found in the appendix.
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Mivakoag 2A - AvaAuon MAROoug kat Mocol AnAwOeLcWV Znuwv avd Xprion OxApatog
Table 2A - Amount and Count Analysis of Declared Claims Per Vehicle Use

2021 2021

Xpron oxfipatog
Vehicle use

YAwéq Znpiég/Material Damages

MARB0¢ Znpiwv

Claims Count

Moc6 Znpuwv

Claims Amount

MARBOG Znpwv

Twpatikég BAaBeg/Bodily Injuries

MNood Znuwv
€

Claims Amount

Aoty EUBUVN/M.T.P.L.

MARBOG Znpwv

Claims Count

MNoc6 Znuwv
€

Claims Amount

€ 3
EMIBATIKA I.X.
247.401 223.117.388 8.815 110.288.207 247.524 333.405.595
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
864 768.027 25 1.208.544 863 1.976.570
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA I.X. (ENOIKIAZOMENA)
4.965 4.470.400 229 2.437.693 4.964 6.908.093
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI Ol TYMO!)
3.908 2.872.844 268 944.827 4.124 3.817.671
BUSES (ALL TYPES)
TAZI
4.169 3.533.545 220 838.347 4.202 4.371.892
TAXIS
®OPTHTA I.X.
35.913 31.460.554 677 11.243.508 35.907 42.704.062
PRIVATE TRUCKS
®OPTHIA AX.
5.005 4.947.486 53 1.242.396 4.983 6.189.882
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA
15.800 14.446.402 277 5.946.710 15.775 20.393.113
PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN
1.301 1.426.779 13 809.326 1.297 2.236.105
TOOLS
ATPOTIKA MHXANHMATA
959 1.018.693 16 300.114 959 1.318.807
AGRICULTURAL TOOLS
MOTOZYKAETES I.X.
19.491 14.823.303 1.135 11.262.802 19.844 26.086.105
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES)
363 296.654 7 21.796 361 318.450
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 340.139 303.182.075 11.735 146.544.270 340.803 449.726.345

MARBOG ¢nuitdv = TARBOG TTANPWBEICWY NUILV + TTARBOG EKKPEUWYV JnNUIWY XPAONG atrd TIG dNAwBEIoES EVTOG TOU £TOUG

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year

Moo6 ¢nuiwv = NMood TTANPWBEITWY {NUILV + TTOOO EKKPEPWY {NUILV XPACNG atrd TIG dNAwBEIoES EVTOG TOU £TOUG

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year

Ta TARBN nuikdv dev aBpoilovtal opifovTiwg aTo OUVOAO, KaBWG Hia NIt EVOEXETOI VO EVEPYOTTOIET TTEPITOOTEPEG TNG Hiag ao@AAMIOTIKAG KAAUWNG
Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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2021

Xpron oxfipatog
Vehicle use

MNivakag 2B - AvaAuon MAROoug kat Mocov AnAwBsiowv Znpuwv ava Xprion OxAuatog

Table 2B - Amount and Count Analysis of Declared Claims Per Vehicle Use

Mupog/Fire

MARB0¢ Znpiwv

Claims Count

Moc6 Znpuwv
€

Claims Amount

KAomr/Theft

MARBOG Znpwv

MNood Znuwv

Claims Amount

2021

Znpuiég 16iouv Oxrparog/Own Damages

MARBOG Znpwv

Claims Count

MNoc6 Znuwv
€

Claims Amount

€ 3
EMIBATIKA I.X.
532 2.279.300 9.298 23.890.621 10.269 20.643.946
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1 2.046 8 16.757 34 76.208
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA I.X. (ENOIKIAZOMENA)
5 37.610 54 202.642 168 491.754
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI Ol TYMO!)
10 50.234 11 57.041 137 143.089
BUSES (ALL TYPES)
TAZI
0 0 7 45.860 4 11.157
TAXIS
®OPTHTA I.X.
49 367.814 393 951.628 654 1.229.861
PRIVATE TRUCKS
®OPTHIA AX.
0 0 1 327 4 4.432
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA
12 47.621 86 266.111 118 470.306
PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN
0 0 4 16.213 3 20.751
TOOLS
ATPOTIKA MHXANHMATA
0 0 0 0 0 0
AGRICULTURAL TOOLS
MOTOZYKAETES I.X.
8 21.588 234 1.502.543 13 26.900
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES) 0 o 0 o 0 o
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 617 2.806.214 10.096 26.949.741 11.404 23.118.404

MARBOG ¢nuitdv = TARBOG TTANPWBEICWY NUILV + TTARBOG EKKPEUWYV JnNUIWY XPAONG atrd TIG dNAwBEIoES EVTOG TOU £TOUG

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year
Moo6 ¢nuiwv = NMood TTANPWBEITWY {NUILV + TTOOO EKKPEPWY {NUILV XPACNG atrd TIG dNAwBEIoES EVTOG TOU £TOUG

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year
Ta TARBN nuikdv dev aBpoilovtal opifovTiwg aTo OUVOAO, KaBWG Hia NIt EVOEXETOI VO EVEPYOTTOIET TTEPITOOTEPEG TNG Hiag ao@AAMIOTIKAG KAAUWNG

Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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2021

Xpron oxfipatog
Vehicle use

Mivakag 2I - AvaAuon MAROoug kat Mocol ANAwWOELCWV Znuwv avd Xprion OxApatog

Table 2I' - Amount and Count Analysis of Declared Claims Per Vehicle Use

Opavong KpuotadAAwv/Glass Break

MARB0¢ Znpiwv

Claims Count

Moc6 Znpuwv
€

Claims Amount

Nowunég KaAuerg/Other Covers

MARBOG Znpwv

MNood Znuwv

Claims Amount

2021

Zuvolou KaAuewv/All Covers

MARBOG Znpwv

Claims Count

MNoc6 Znuwv
€

Claims Amount

€ 3
EMIBATIKA I.X.
89.789 25.920.993 10.573 14.795.568 364.052 420.936.024
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
375 135.124 18 29.734 1.289 2.236.439
PASSENGER PRIVATE VEHICLES (SPECIAL)
ENIBATIKA I.X. (ENOIKIAZOMENA)
949 288.771 50 93.003 6.117 8.021.874
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQOOPEIA (OAOI Ol TYMO!)
1.095 770.574 188 138.550 5.517 4.977.159
BUSES (ALL TYPES)
TAZI
1.083 260.566 24 47.576 5.308 4.737.050
TAXIS
®OPTHTA I.X.
11.601 3.125.643 315 557.578 48.734 48.936.587
PRIVATE TRUCKS
®OPTHIA AX.
402 135.840 106 41.424 5.492 6.371.905
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA
6.462 1.747.188 124 161.489 22.565 23.085.828
PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN
439 157.060 19 7.620 1.760 2.437.748
TOOLS
ATPOTIKA MHXANHMATA
381 125.763 13 2.534 1.353 1.447.104
AGRICULTURAL TOOLS
MOTOZYKAETES I.X.
4 2.042 103 177.035 20.199 27.816.212
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENES)
0 0 0 710 361 319.160
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO
TOTAL 112.580 32.669.565 11.533 16.052.821 482.747 551.323.091

MARBOG ¢nuitdv = TARBOG TTANPWBEICWY NUILV + TTARBOG EKKPEUWYV JnNUIWY XPAONG atrd TIG dNAwBEIoES EVTOG TOU £TOUG

Claim Count = No. of paid claims declared within the year + no. of outstanding claims declared within the year
Moo6 ¢nuiwv = NMood TTANPWBEITWY {NUILV + TTOOO EKKPEPWY {NUILV XPACNG atrd TIG dNAwBEIoES EVTOG TOU £TOUG

Claim Amount= Amount of paid claims declared within the year + amount of outstanding claims declared within the year
Ta TARBN nuikdv dev aBpoilovtal opifovTiwg aTo OUVOAO, KaBWG Hia NIt EVOEXETOI VO EVEPYOTTOIET TTEPITOOTEPEG TNG Hiag ao@AAMIOTIKAG KAAUWNG

Claim counts cannot be summed horizontally as one claim can activate more than one insurance cover
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2021

Mivakag 3A - Zuyxvornta {nuiwv avda Xpron kai KaAuyn - (%)

Table 3A - Claims frequency per Vehicle Use and Cover - (%)

2021

Current year claims

[44
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YAKéQ SWUATLIKEG AoTIKA Opavon ZUvolo
Znpiég BAaBeg EuBlvn KpuotaAAwv KaAUyerg KaAupewv
Xprion oxfipatog
Vehicl
SHCIEHSE Material Bodily Own
damages injuries [ETHET( covers covers
ENIBATIKA I.X.
6,63 0,24 6,63 0,04 0,70 3,08 3,62 0,18 9,75
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA
( ) 7,58 0,22 7,58 0,04 0,29 491 5,06 0,12 11,32
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA
( ) 5,82 0,27 5,82 0,02 0,41 5,30 4,86 0,05 7,18
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI
( ) 25,41 1,74 26,81 0,08 0,11 190,28 21,40 0,79 35,87
BUSES (ALL TYPES)
TA=I
25,97 1,37 26,18 0,00 0,53 17,39 7,84 0,15 33,07
TAXIS
OOPTHTA I.X.
11,13 0,21 11,13 0,07 0,71 8,84 6,46 0,08 15,10
PRIVATE TRUCKS
OOPTHTIA AX.
14,77 0,16 14,77 0,00 0,06 2,48 5,69 0,51 16,28
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
5,01 0,09 5,01 0,04 0,31 0,76 5,33 0,04 7,17
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
3,64 0,04 3,64 0,00 0,15 1,52 7,73 0,07 4,94
TOOLS
ATPOTIKA MHXANHMATA
1,15 0,02 1,15 0,00 0,00 0,00 10,00 0,02 1,62
AGRICULTURAL TOOLS
MOTOZYKAETEZ |.X.
2,51 0,15 2,55 0,03 1,15 3,50 4,40 0,02 2,60
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ) 6.50 013 6.50 0.00 0.00 0.00 0.00 0.00 6.50
MOTORCYCLES PRIVATE (RENTAL) ’ ’ ’ ’ ' ’ ' ’ i
ZYNOAO OXHMATQN
6,26 0,22 6,27 0,04 0,69 3,16 3,96 0,15 8,88
ALL VEHICLES
Znuigg TpEXOUTAg Xpriong




2021

Mivakag 3B - Méoo KéoTog Znuiag avd XpRon kai KaAuyn - (€)

Table 3B - Average Claim Cost per Vehicle Use and Cover - (€)

2021

Current year claims

€¢
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YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpiég BAaBeg EuBlvn KpuotaAAwv KaAUyerg KaAupewv
Xprion oxfipatog
Vehicl
SHCIEHSE Material Bodily Own Other
damages injuries [ETHET( covers covers
ENIBATIKA I.X.
902 12.511 1.347 4.284 2.569 2.010 289 1.399 1.156
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA
( ) 890 48.342 2.290 2.046 2.095 2.241 360 1.652 1.735
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA
( ) 901 10.645 1.392 7.522 3.753 2.927 304 1.860 1.311
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQO®OPEIA (OAOI OI TYNOI
( ) 735 3.525 926 5.023 5.186 1.044 704 737 902
BUSES (ALL TYPES)
TA=I
848 3.811 1.040 0 6.551 2.789 241 1.982 892
TAXIS
OOPTHTA I.X.
876 16.608 1.189 7.506 2.421 1.881 269 1.770 1.004
PRIVATE TRUCKS
OOPTHTIA AX.
993 23.441 1.242 0 327 1.108 338 391 1.160
PUBLIC TRUCKS
OOPTHTA I.X. ATPOTIKA
916 21.468 1.293 3.968 3.094 3.986 270 1.302 1.023
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
1.100 62.256 1.724 0 4.053 6.917 358 401 1.385
TOOLS
ATPOTIKA MHXANHMATA
1.062 18.757 1.375 0 0 0 330 195 1.070
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
761 9.923 1.315 2.699 6.421 2.069 511 1.719 1.377
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ) e 2 5 e o 0 o 0 o —
MOTORCYCLES PRIVATE (RENTAL) )
ZYNOAO OXHMATQN
892 12.488 1.320 4.548 2.669 2.027 290 1.392 1.142
ALL VEHICLES
Znuigg TpEXOUTAg Xpriong
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Nivakag 4 - Avaluon Mécou Kootoug Znuiag ava kaAvyn (€) - Z0vodo Oxnudtwv

Table 4 - Average Claim Cost analysis per Cover (€) - All vehicles

2019 2020 2021
MAnpwBelcwv EKKPEUUWV Z0volo MAnpwOeLocwv EKKPEUUWV Z0volo MAnpwOeLowv EKKPEUUWV Z0volo
{npv {npuv {npuv Inpuwv {npuv {npuv Inpuwv {npuv {npuv
Paid Outstanding Total Paid Outstanding Total Paid Outstanding Total
claims claims claims claims claims claims claims claims claims
YAWKEG {NILES
. 855 846 850 879 942 911 910 877 891
Material damages
SWHOTIKEG BAABEG
o 3.958 15.925 13.554 4.358 15.840 13.593 3.880 14.561 12.488
Bodily injuries
Aotk euBUvn oxnudTwy
i L 920 1.725 1.349 943 1.796 1.382 972 1.589 1.320
Motor Third Party Liability
Z0UvoAo KaAUYEwWV
767 1.651 1.150 773 1.749 1.165 796 1.570 1.142
All covers
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Mivakag 5A - Kartavopn (%) uAIkwv nuiwv KAAUwng aoTIKAG €uBUVNG avd TToo0 BI0KAVOVIOHOU

Table 5A - Distribution (%) of MTPL material damages

AcTikn) eUBUVN OXNUATWVY / YAKEG ZnuLég MTPL / Material Damages

MOzO0 AIAKANONIZMOY

AMOUNT OF SETTLEMENT MAABog MArBog MAriBog
Count Count Count
0 100 € 0,77 5,11 0,67 5,07 0,75 5,95
101 € 300 € 4,94 16,13 511 17,33 4,65 15,26
301 € 600 € 5,50 9,13 4,63 7,74 4,43 7,20
601 € 1.000 € 50,74 55,08 50,91 57,56 50,91 57,59
1.001 € 1.500 € 11,62 7,99 7,21 4,66 9,60 6,63
1.501 € 2.000 € 4,09 1,86 4,75 2,27 5,49 2,55
2.001€ 3.000 € 8,52 2,69 6,60 2,33 6,67 2,20
3.001 € 4.000 € 3,97 0,93 4,76 1,19 4,59 1,15
4.001 € 5.000 € 2,04 0,38 3,92 0,77 3,32 0,66
5.001 € 6.500 € 2,00 0,29 3,31 0,53 1,96 0,29
6.501 € 8.000 € 1,30 0,15 1,44 0,18 1,41 0,17
8.001 € 10.000 € 1,15 0,11 1,44 0,14 1,21 0,12
10.001 € 20.000 € 2,13 0,14 2,85 0,19 3,01 0,21
20.001 € 50.000 € 0,86 0,03 1,29 0,04 1,20 0,04
50.001 € 100.000 € 0,15 0,00 0,41 0,01 0,36 0,00
100.001 € 500.000 € 0,22 0,00 0,46 0,00 0,47 0,00
500.001 € 1.000.000 € 0,00 0,00 0,26 0,00 0,00 0,00
> 1.000.001 € 0,00 0,00 0,00 0,00 0,00 0,00
Zuvolo / Total 100 100 100 100 100 100

1. Ta oToixeia kal OeiKTEG TWV TIPONYOUNEVWY ETWV BEV £XOUV ETTAVUTIOAOYIOTEI e BAon peTayevéaTepn TTANPo@opnaon aAAd Trapouaidlovtal STIwWG Kataypa@nkav apxIikd.

Previous years' data have not been recalculated after updates were received, but appear as recorded originally
2. O1 opiopoi Twv SEIKTWV TTAPOUCIAJovTal GTO TTAPAPTNHA.
Ratio definitions can be found in the appendix
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Aotikr) euBUVN oxNUATWY / TWHATIKEG BAABEC

MOzO0 AIAKANONIZMOY

Table 5B - Distribution (%) of MTPL bodily injuries

Mivakag 5B - Katavoun (%) cwpatikwyv BAaBwv KAAUYNg aoTIKAG euBUvng avd Tood diakavoviouou

MTPL / Bodily Injuries

AMOUNT OF SETTLEMENT MAABog MArBog MAriBog
Count Count Count
0 300 € 0,13 9,55 0,14 10,06 0,36 22,97
301 € 1.000 € 1,12 22,52 1,28 23,69 1,40 19,63
1.001 € 2.000 € 1,60 12,85 1,47 11,62 1,78 11,39
2.001 € 3.000 € 1,04 5,18 1,05 5,05 1,03 4,11
3.001 € 4.000 € 2,78 9,83 2,75 9,62 1,56 4,46
4.001 € 6.000 € 3,07 8,19 3,12 8,18 5,13 10,78
6.001 € 8.000 € 4,31 7,76 4,39 7,79 4,26 6,06
8.001 € 12.000 € 4,87 6,79 5,39 7,43 6,46 6,98
12.001 € 16.000 € 4,57 4,21 3,65 3,38 4,01 2,89
16.001 € 20.000 € 2,69 1,93 2,83 1,98 2,47 1,40
20.001 € 30.000 € 7,71 4,03 7,73 4,02 6,84 2,93
30.001 € 50.000 € 8,61 2,96 9,62 3,03 13,14 3,14
50.001 € 75.000 € 4,48 1,01 4,93 1,09 5,74 1,01
75.001 € 100.000 € 4,15 0,64 4,26 0,63 3,65 0,43
100.001 € 150.000 € 5,48 0,58 3,93 0,41 4,45 0,39
150.001 € 200.000 € 7,09 0,54 8,49 0,64 6,54 0,39
200.001 € 250.000 € 10,60 0,60 7,77 0,45 6,66 0,31
250.001 € 300.000 € 5,04 0,24 5,43 0,26 8,90 0,33
300.001 € 400.000 € 7,96 0,31 7,91 0,31 8,05 0,25
400.001 € 500.000 € 5,93 0,17 6,32 0,19 3,11 0,07
500.001 € 750.000 € 3,44 0,08 7,56 0,17 3,90 0,07
750.001 € 1.000.000 € 2,08 0,03 0,00 0,00 0,56 0,01
> 1.000.001 € 1,28 0,01 0,00 0,00 0,00 0,00
ZUvolo / Total 100 100 100 100 100 100

1. Ta oToixeia Kal OEKTEG TWV TIPONYOUPEVWYV ETWV BEV £XOUV ETTAVUTTOAOYIOTEI Je BAon peTayevéaTepn TTANPo@OPNan aAAd TrTapouaidlovtal OTTwG KaTaypa@nKav apyIikd.

Previous years' data have not been recalculated after updates were received, but appear as recorded originally
2. O1 opIopOi TwV SEIKTWV TTAPOUCIAfoVTal GTO TTAPAPTNUA.
Ratio definitions can be found in the appendix
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2021
Méon {nuio: 12.488 €

TuTukn amokALon: 36.126 €
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rewypadikn KoTtavoun:
Acgikteg cuxvoTnTAG Ko pLéEong {nuiag
KaAvPng aotikng euBLVNG OXNUATWY AVA VOO

Geographical distribution:

Frequency indicator and average claim
for motor third party liability insurance
by prefecture
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NMivakag 6 - Znuég Aotikg EuBUvng ava vouod

Table 6 - M.T.P.L. Claims by prefecture

2021
JTuxvotnta Znpwv % Méoo Kéotog Znuiag €
Prefecture
Claims Frequency % Average Claim Cost €

AITONOAKAPNANIAY AETOLOACARNANIA 5,11 1.180
APTOAIAAY ARGOLIDA 4,11 1.287
APKAAIAY ARCADIA 3,92 1.337
APTAZ ARTA 4,24 1.352
ATTIKHX ATTICA 7,89 1.298
AXAIAZ ACHAEA 7,06 1.242
BOIQTIA BOEQOTIA 4,74 1.194
TPEBENQN GREVENA 3,43 864
APAMAZX DRAMA 4,55 1.056
AQAEKANHZOY DODECANESE 3,82 1.449
EBPOY EVROS 3,82 1.263
EYBOIAZ EUBOEA 5,18 1.300
EYPYTANIAZ EVRYTANIA 4,51 1.096
ZAKYNOOY ZAKYNTHOS 5,53 1.318
HAEIAZ ELIA 4,69 1.623
HMAQOIAX IMATHIA 4,52 1.086
HPAKAEIOY HERAKLION 6,62 1.237
OEXMNPQTIAY THESPROTIA 4,55 1.051
OE>>AAONIKHX THESSALONIKI 6,07 1.268
IQOANNINQN IOANNINA 5,31 1.094
KABAAAX KAVALA 4,45 1.510
KAPAITZAY KARDITSA 3,74 1.153
KAXTOPIAX KASTORIA 4,00 1.037
KEPKYPAX CORFU (KERKYRA) 4,01 1.305
KEDAAAHNIAZ CEPHALONIA 3,30 1.582
KIAKIZ KILKIS 4,50 1.120
KOZANHX KOZANI 3,90 1.162
KOPINGIAX CORINTHIA 4,55 1.390
KYKAAAQN CYCLADES 4,01 1.422
NAKQNIAY LACONIA 3,78 2.800
NAPIZAZ LARISSA 3,71 1.238
NAZIOIOY LASITHI 4,60 1.190
AEZBOY LESBOS 3,09 1.100
AEYKAAAY LEFKADA 3,99 2.006
MAINH2IAY MAGNESIA 4,44 1.400
MEZZHNIAZ IMESSENIA 4,98 1.589
=ANOH2 XANTHI 3,93 1.276
NMEAAHZ PELLA 4,29 1.199
MNIEPIAY PIERIA 4,19 1.213
MPEBEZAX PREVEZA 3,88 2.267
PEOYMNHX RETHYMNO 5,41 1.315
POAOMHX RHODOPE 3,35 1.266
AMOY SAMOS 2,40 1.112
2EPPON SERRES 3,95 1.490
TPIKAAQN TRIKALA 3,71 1.174
DOIQTIAAL PHTHIOTIS 3,87 1.089
DAQPINAZ FLORINA 3,81 1.403
DQKIAAZ PHOCIS 4,12 995
XAAKIAIKHX CHALKIDIKI 4,04 1.381
XANION CHANIA 5,56 1.480
XIOY CHIOS 4,84 1.170
2YNOAO TOTAL 6,27 1.320

H yewypa@ikr) katavopn €xel yivel ue KpITApIo TN dieBuvan ékdoong Tou ao@aAiaTnpiou cupBoAaiou
The geographical distribution is determined by the insured person's address on the policy
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Mpadnpa 12:
JuxvOTNTO ZNKLWV ava Voo

Claims Frequency by prefecture
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A/A  Nouég
1 AITQAOAKAPNANIAZ
2 APTOAIAAZ
3 APKAAIAT
4 APTA:
5  ATTIKHZ
6  AXAIAZ
7 BOIQTIAZ
8 TPEBENQN
9  APAMAZ
10  AQAEKANHIOY
11  EBPOY
12 EYBOIAZ
13 EYPYTANIAZ
14 ZAKYNOOY
15 HAEIAZ
16  HMAOGIAZ
17 HPAKAEIOY
18  OE:MPQTIAZ
19  OEIIAAONIKHZ
20 IQANNINQN
21 KABAAAZ
22 KAPAITZAZ
23 KAITOPIAZ
24 KEPKYPAZ
25  KEOQAAAHNIAZ
26 KIAKIZ
27 KOZANHZ
28  KOPINGIAZ
29 KYKAAAQN
30  AAKQNIAZ
31 AAPIZAZ
32 AAZIOIOY
33 AEIBOY
34 AEYKAAAZ
35  MAINHIIAZ
36 MEZIHNIAL
37  ZANGH:
38 MEAAHZ
39 MIEPIAT
40  MPEBEZA:
41 PEOYMNH:
42 POAOMHZ
43 3AMOY
44 3EPPQON
45 TPIKAAQN
46 OOIQTIAAL
47 OAQPINAZ
48 OQKIAAL
49 XAAKIAIKHZ
50  XANIQN
51 XIOY

INSURANCE

TIMH
Prefecture VALUE
AETOLOACARNANIA 511
ARGOLIDA 4,11
ARCADIA 3,92
ARTA 4,24
ATTICA 7,89
ACHAEA 7,06
BOEOTIA 4,74
GREVENA 3,43
DRAMA 4,55
DODECANESE 3,82
EVROS 3,82
EUBOEA 5,18
EVRYTANIA 4,51
ZAKYNTHOS 5,53
ELIA 4,69
IMATHIA 4,52
HERAKLION 6,62
THESPROTIA 4,55
THESSALONIKI 6,07
IOANNINA 531
KAVALA 4,45
KARDITSA 3,74
KASTORIA 4,00
CORFU (KERKYRA) 4,01
CEPHALONIA 3,30
KILKIS 4,50
KOZANI 3,90
CORINTHIA 4,55
CYCLADES 4,01
LACONIA 3,78
LARISSA 3,71
LASITHI 4,60
LESBOS 3,09
LEFKADA 3,99
MAGNESIA 4,44
MESSENIA 4,98
XANTHI 3,93
PELLA 4,29
PIERIA 4,19
PREVEZA 3,88
RETHYMNO 5,41
RHODOPE 3,35
SAMOS 2,40
SERRES 3,95
TRIKALA 3,71
PHTHIOTIS 3,87
FLORINA 3,81
PHOCIS 4,12
CHALKIDIKI 4,04
CHANIA 5,56
CHIOS 4,84




Ipadnua 13 :

Mé£c0 KOOTOG ZNnJLAG avd VOO TIMH
. A/A Nopdg Prefecture VALUE
Average Claim cost by prefecture 1 AITQAOAKAPNANIAZ AETOLOACARNANIA  1.180,18
2 APFOAIDAS ARGOLIDA 1.286,53

3 APKAAIAZ ARCADIA 1.337,25

4 APTAS ARTA 1.351,87

5 ATTIKHE ATTICA 1.297,72

6  AXAIAZ ACHAEA 1.241,73

7 BOIQTIAS BOEOTIA 1.194,23

8  [PEBENQN GREVENA 864,07

9  APAMAI DRAMA 1.055,96

10  AQAEKANH:OY DODECANESE 1.449,10

11 EBPOY EVROS 1.263,00

12 EYBOIAS EUBOEA 1.300,46

13 EYPYTANIAZ EVRYTANIA 1.095,99

14 ZAKYNOOY ZAKYNTHOS 1.318,11

15  HAEIAZ ELIA 1.622,56

2 16  HMAOGIAS IMATHIA 1.086,14

17 HPAKAEIOY HERAKLION 1.237,06

18 OEIMPQTIAZ THESPROTIA 1.050,80

19  OEIIAAONIKHE THESSALONIKI 1.267,60

\ 20 IQANNINQN IOANNINA 1.093,66

. 21 KABAMAS KAVALA 1.510,43

22 KAPAITZAZ KARDITSA 1.152,74

34 & 23 KASITOPIAZ KASTORIA 1.036,96

24 KEPKYPAZ CORFU (KERKYRA) 1.305,34

O 25  KEQAAAHNIAS CEPHALONIA 1.582,30

Q] ‘ 26 KIAKIS KILKIS 1.119,86

25 " 27 KOZANHS KOZANI 1.161,65

) | 28 KOPINGIAZ CORINTHIA 1.390,06

_ \ 29 KYKAAAQN CYCLADES 1.422,09

\‘ 30 AAKQNIAS LACONIA 2.799,74

J 31 AAPIZAS LARISSA 1.237,84

14 32 AAsleloY LASITHI 1.189,85

33 AESBOY LESBOS 1.099,64

34 AEYKADAS LEFKADA 2.006,44

35  MAINHSIAS MAGNESIA 1.400,42

36 MEZIHNIAS MESSENIA 1.589,19

37 ZANGHI XANTHI 1.275,71

38 MEAAHI PELLA 1.199,23

39 MIEPIAS PIERIA 1.212,94

») | 40  NPEBEZAI PREVEZA 2.266,53

‘~ / 41 PEGYMNHI RETHYMNO 1.314,67

\ : 42 POAOIMHS RHODOPE 1.265,61

_ I 43 SAMOY SAMOS 1.112,32
44 3EPPON SERRES 1.489,79

1.400 -1.700 o 45 TPIKAAQN TRIKALA 1.174,49
\ 46 QOIQTIAAS PHTHIOTIS 1.088,67

1.700 -2.000 / 47  OAQPINAT FLORINA 1.402,81
48 OQKIDAS PHOCIS 994,59
49 XAAKIAIKHS CHALKIDIKI 1.380,74

50  XANIQN CHANIA 1.479,54

51 XIoY CHIOS 1.169,66
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AvaAuon Inpwv
Ztolxeia OLKOVOULKOU €TOUG

Claims analysis
Financial year data
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Mivakag 7A - AgikTng {nuiwv ava Xpron kai KaAuyn - (%)

Table 7A - Loss ratio per Vehicle Use and Cover - (%)

2021 2021

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpég BAGBeg EuBuvn o KpuotaAAwv KaAvyerg KaAOpewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
55,47 42,28 50,29 18,06 53,28 55,61 52,43 17,02 46,68
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
50,62 -5,84 26,69 0,25 42,24 38,99 83,59 10,21 29,25
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
70,96 60,66 66,14 34,61 46,40 59,11 60,27 7,45 60,33
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
30,65 19,91 25,70 -12,06 -3,56 306,13 83,53 15,58 26,49
BUSES (ALL TYPES)
TA=I
35,26 77,32 50,36 -0,08 53,90 147,96 41,50 8,32 48,04
TAXIS
OOPTHTA I.X.
64,33 27,29 50,23 32,46 41,91 75,75 72,17 7,15 47,62
PRIVATE TRUCKS
OOPTHTA AX.
59,77 39,68 51,64 -20,38 0,29 4,03 35,05 9,69 45,70
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
59,67 44,94 53,70 9,80 28,04 216,53 65,69 4,47 49,47
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
34,53 -15,40 11,66 3,42 15,62 13,31 81,90 1,71 12,87
TOOLS
ATPOTIKA MHXANHMATA
47,06 -5,15 23,59 0,84 0,00 0,00 93,54 0,71 21,11
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
44,18 30,33 37,72 7,61 51,92 9,27 50,02 2,60 34,09
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
43,11 361,12 173,56 0,00 0,00 0,00 0,00 4,54 159,81
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
55,10 39,96 49,04 16,24 51,02 57,41 55,17 14,23 45,64
ALL VEHICLES

O d¢ikTng ¢nuIwv TrepIAapBavel {nuiEG avetapTATwG Xpodvou eTeAeUocwg. O BeikTng ¢nuItv uTToAoyileTal Pe BACN Ta oToIXEIO TTOU BAPUVOUV TNV TPEXOUOA OIKOVOMIKA XPron Kai gival avetapTnTta atréd Tov XpOvo £TTEAEUCEWS TWV {NMIWV.
211G €TTEABOUCEG ATTOCNPWOEIG £XEI ANPOET UTTOWNV KaI N JETABOAN TOU ATTOBEPATOG EKKPEUWV CNUIWV apXNG Kal TEAOUG XProng.

The Loss Ratio is calculated on claims payments of the current financial year and is independent of the claim's occurence date.

The incurred claim payments have been adjusted to account for changes in outstanding claim reserves between the start and the end of the financial year.
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Mivakag 7B - Agiktng {nuiwv ava Xpron kai KaAuyn - (%)
Table 7B - Loss ratio per Vehicle Use and Cover - (%)

2020 2020

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo

Znpég BAGBeg EuBuvn o KpuotaAAwv KaAvyerg KaAOpewv

Xprion oxfipatog

Vehicle use . .
Material Bodily Own Other All

damages injuries [ETHET( covers covers

EMIBATIKA I.X.

47,43 44,11 46,12 15,30 61,09 48,79 49,47 12,96 43,37
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)

27,32 8,65 19,54 -0,97 18,69 24,83 68,89 -0,41 20,11
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA I.X. (ENOIKIAZOMENA)

74,67 51,78 64,30 16,71 188,21 48,50 68,53 3,53 60,38
PASSENGER PRIVATE VEHICLES (RENTAL)
AEQ®OPEIA (OAOI Ol TYMO!)

9,21 57,36 30,30 18,96 1,96 632,13 62,35 11,44 31,28

BUSES (ALL TYPES)
TAZI

45,74 50,15 47,76 -1,37 0,60 -34,68 32,16 6,95 45,27
TAXIS
®OPTHTA I.X.

46,63 38,20 43,42 0,34 31,22 35,73 66,26 -0,16 40,04
PRIVATE TRUCKS
®OPTHIA AX.

53,47 28,73 42,22 -1,72 11,59 10,66 36,48 1,28 38,26
PUBLIC TRUCKS
®OPTHTA I.X. ATPOTIKA

50,58 38,73 45,79 8,72 47,22 199,59 63,75 0,70 42,68
PRIVATE TRUCKS AGRICULTURAL
MHX.EPFQN

21,20 33,69 26,85 0,87 21,70 0,88 86,63 3,55 25,23
TOOLS
ATPOTIKA MHXANHMATA

36,21 77,38 54,54 16,50 0,00 0,00 110,84 0,14 46,27
AGRICULTURAL TOOLS
MOTOZYKAETES |.X.

29,47 44,29 36,29 2,62 56,49 10,46 52,49 0,88 33,06
MOTORCYCLES PRIVATE
MOTOZYKAETES I.X. (ENOIKIAZOMENES)

49,48 76,51 61,08 0,00 0,00 0,00 0,00 1,53 55,82
MOTORCYCLES PRIVATE (RENTAL)
SYNOAO OXHMATQN

45,81 43,47 44,86 13,50 58,51 49,56 51,72 10,06 42,14
ALL VEHICLES

O d¢ikTng ¢nuIwv TrepIAapBavel {nuiEG avetapTATwG Xpodvou eTeAeUocwg. O BeikTng ¢nuItv uTToAoyileTal Pe BACN Ta oToIXEIO TTOU BAPUVOUV TNV TPEXOUOA OIKOVOMIKA XPron Kai gival avetapTnTta atréd Tov XpOvo £TTEAEUCEWS TWV {NMIWV.
211G €TTEABOUCEG ATTOCNPWOEIG £XEI ANPOET UTTOWNV KaI N JETABOAN TOU ATTOBEPATOG EKKPEUWV CNUIWV apXNG Kal TEAOUG XProng.

The Loss Ratio is calculated on claims payments of the current financial year and is independent of the claim's occurence date.

The incurred claim payments have been adjusted to account for changes in outstanding claim reserves between the start and the end of the financial year.
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Mivakag 7T - Agiktng {nuiwv ava Xprion kai KaAuyn - (%)

Table 7T - Loss ratio per Vehicle Use and Cover - (%)

2019 2019

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpég BAGBeg EuBuvn o KpuotaAAwv KaAvyerg KaAOpewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
54,80 53,18 54,14 18,39 82,92 50,87 62,12 31,18 53,43
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
35,08 7,40 23,22 0,05 42,12 7,77 98,22 26,88 25,11
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
54,00 27,10 41,29 10,34 86,07 38,97 74,67 8,45 40,56
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
49,63 54,13 51,67 -16,66 8,91 359,12 76,88 3,41 46,79
BUSES (ALL TYPES)
TA=I
54,21 34,83 45,50 5,77 7,90 278,75 51,14 2,60 44,11
TAXIS
OOPTHTA I.X.
57,93 33,05 47,96 5,70 40,27 60,07 78,57 5,57 45,76
PRIVATE TRUCKS
OOPTHTA AX.
61,23 38,07 50,80 40,82 1,13 27,83 39,53 7,43 46,59
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
58,08 52,23 55,60 18,36 62,82 111,91 72,39 2,62 51,71
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
32,05 3,68 18,97 8,16 37,17 10,37 89,29 28,03 22,28
TOOLS
ATPOTIKA MHXANHMATA
38,05 18,49 29,09 46,28 0,00 0,00 114,89 1,47 26,79
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
35,89 45,13 40,22 2,66 71,43 5,34 5,90 1,23 37,20
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
27,09 92,99 52,80 0,00 0,00 -14,44 0,00 1,59 48,79
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
53,63 48,85 51,64 15,34 78,00 50,68 64,32 23,82 50,56
ALL VEHICLES

O d¢ikTng ¢nuIwv TrepIAapBavel {nuiEG avetapTATwG Xpodvou eTeAeUocwg. O BeikTng ¢nuItv uTToAoyileTal Pe BACN Ta oToIXEIO TTOU BAPUVOUV TNV TPEXOUOA OIKOVOMIKA XPron Kai gival avetapTnTta atréd Tov XpOvo £TTEAEUCEWS TWV {NMIWV.
211G €TTEABOUCEG ATTOCNPWOEIG £XEI ANPOET UTTOWNV KaI N JETABOAN TOU ATTOBEPATOG EKKPEUWV CNUIWV apXNG Kal TEAOUG XProng.

The Loss Ratio is calculated on claims payments of the current financial year and is independent of the claim's occurence date.

The incurred claim payments have been adjusted to account for changes in outstanding claim reserves between the start and the end of the financial year.
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Mivakag 8A - KataBoAég atrodnuiwoewyv olkovouikou éToug 2021 ava Xprion Oxnuparog kai KaAuyn (€)

Table 8A - Paid claims for financial year 2021 by Vehicle Use and Cover (€)

2021 2021

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpiég BAaBeg EuBlvn . KpuotaAAwv KaAUyerg KaAupewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
147.962.552 109.855.382 257.817.934 1.950.892 21.600.143 14.673.926 24.925.584 10.555.270 331.523.749
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
505.303 164.848 670.151 311 61.954 72.074 132.473 22.359 959.321
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
3.069.806 4.195.349 7.265.155 46.079 196.926 363.388 276.442 64.612 8.212.602
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
2.060.381 2.526.036 4.586.417 42.349 28.034 66.499 661.253 176.768 5.561.320
BUSES (ALL TYPES)
TA=I
TAXIS 1.904.889 3.134.032 5.038.922 63 45.015 9.963 252.090 44.985 5.391.036
OOPTHTA I.X.
22.022.624 10.607.217 32.629.842 255.488 964.003 713.616 3.116.530 349.538 38.029.018
PRIVATE TRUCKS
OOPTHTA AX.
3.900.334 2.743.746 6.644.080 8.686 327 6.816 143.886 115.843 6.919.638
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
11.239.486 9.691.382 20.930.868 42.364 240.894 429.370 1.764.400 155.746 23.563.642
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 904.877 210.930 1.115.807 9.712 52.733 102 189.064 5.929 1.373.346
ATPOTIKA MHXANHMATA
979.726 196.579 1.176.305 1.235 0 0 146.074 4.623 1.328.237
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
9.518.607 9.915.597 19.434.205 15.513 1.319.769 5.330 1.618 111.599 20.888.033
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
246.360 2.017.978 2.264.337 0 0 0 0 4.476 2.268.813
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 204.314.944 155.259.077 359.574.022 2.372.691 24.509.798 16.341.084 31.609.413 11.611.748 446.018.756

Kataypd@ovTail ol KaTaBoAEG aTTONUIWCEWY TIG OIKOVOUIKAG XPONG, QVEEAPTATWG TOU £TOUG ETTEAEUCEWS TWV {NHUIWV.
The paid claims for the financial year are depicted, independently of the claims' occurence date.
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Mivakag 8B - KataBoAég atrolnuiwoewyv oIKkovouikou étoug 2020 ava Xprion OxApatog kai KaAuyn (€)

Table 8B - Paid claims for financial year 2020 by Vehicle Use and Cover (€)

2020 2020

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpiég BAaBeg EuBlvn KpuotaAAwv KaAUyerg KaAupewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
160.491.659 123.017.067 283.508.726 1.979.730 24.109.671 13.669.758 25.255.594 14.804.643 363.328.122
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
396.061 98.982 495.043 0 39.445 51.708 114.678 22.485 723.359
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
3.606.497 2.543.112 6.149.609 17.581 384.155 231.225 240.584 61.726 7.084.880
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
1.943.454 2.553.914 4.497.369 196.204 4.702 257.003 661.636 30.927 5.647.840
BUSES (ALL TYPES)
TA=I
TAXIS 3.546.810 3.202.237 6.749.047 0 3.302 1.838 240.513 55.713 7.050.412
OOPTHTA I.X.
21.354.227 11.182.679 32.536.906 92.127 675.879 422.311 3.008.964 351.124 37.087.311
PRIVATE TRUCKS
OOPTHTA AX.
4.944.950 2.188.188 7.133.138 3.000 18.014 11.032 180.376 29.066 7.374.625
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
12.420.111 7.912.014 20.332.125 28.491 398.852 392.898 1.854.846 137.805 23.145.017
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 805.483 526.767 1.332.250 3.031 58.363 301 201.775 49.318 1.645.037
ATPOTIKA MHXANHMATA
892.486 1.354.475 2.246.961 13.913 0 0 157.166 2.128 2.420.168
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
9.731.223 12.159.979 21.891.203 8.214 1.181.404 9.346 1.712 62.046 23.153.925
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
279.992 378.874 658.867 0 0 1.637 0 0 660.504
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 220.412.955 167.118.289 387.531.244 2.342.291 26.873.786 15.049.057 31.917.843 15.606.979 479.321.200

Kataypd@ovTail ol KaTaBoAEG aTTONUIWCEWY TIG OIKOVOUIKAG XPONG, QVEEAPTATWG TOU £TOUG ETTEAEUCEWS TWV {NHUIWV.

The paid claims for the financial year are depicted, independently of the claims' occurence date.
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Mivakag 8l - KataBoAég atro{nuiwoewyv olkovouikou éroug 2019 ava Xpon Oxiparog kai KaAuyn (€)

Table 8I' - Paid claims for financial year 2019 by Vehicle Use and Cover (€)

2019 2019

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpiég BAaBeg EuBlvn . KpuotaAAwv KaAUyerg KaAupewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
173.598.988 140.505.845 314.104.834 2.257.108 27.415.733 13.472.421 27.602.590 10.776.642 395.629.328
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
483.067 132.776 615.842 30 54.539 25.675 134.848 33.017 863.952
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
4.246.615 2.812.249 7.058.864 6.719 303.635 300.577 264.497 45.879 7.980.172
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
2.632.643 3.517.395 6.150.038 294.823 36.335 92.498 1.174.707 110.890 7.859.291
BUSES (ALL TYPES)
TA=I
TAXIS 3.435.702 2.331.857 5.767.559 1.986 4.598 20.306 267.924 37.793 6.100.168
OOPTHTA I.X.
22.848.418 11.150.822 33.999.240 192.597 685.791 561.023 3.102.685 252.996 38.794.332
PRIVATE TRUCKS
OOPTHTA AX.
4.009.176 2.705.638 6.714.814 31.690 1.539 30.261 138.915 117.898 7.035.117
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
13.246.476 10.311.925 23.558.401 70.208 442.362 183.086 1.889.826 51.043 26.194.926
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 909.306 363.494 1.272.801 12.621 69.125 9.220 148.693 178.511 1.690.970
ATPOTIKA MHXANHMATA
849.703 537.015 1.386.718 35.677 0 0 123.821 14.610 1.560.826
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
10.202.681 11.804.016 22.006.697 10.324 1.310.788 13.503 304 46.102 23.387.718
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
406.565 1.136.692 1.543.258 0 0 26 0 -299 1.542.985
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 236.869.341 187.309.724 424.179.065 2.913.782 30.324.445 14.708.595 34.848.811 11.665.084 518.639.782

Kataypd@ovTail ol KaTaBoAEG aTTONUIWCEWY TIG OIKOVOUIKAG XPONG, QVEEAPTATWG TOU £TOUG ETTEAEUCEWS TWV {NHUIWV.
The paid claims for the financial year are depicted, independently of the claims' occurence date.
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Mivakag 9A - Ekkpepeig atrolnuiwoelg olKkovouikou éToug 2021 ava Xprion oxnuarog Kai KaAuyn (€)

Table 9A - Outstanding claims for the financial year 2021 by Vehicle Category and Cover (€)

2021 2021

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpég BAGBeg EuBuvn o KpuotaAAwv KaAvyerg KaAOpewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
372.909.187 792.321.646 1.165.230.833 1.427.391 16.843.936 17.269.412 4.188.939 14.137.030 | 1.219.097.542
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1.556.182 4.247.284 5.803.466 2.047 8.490 83.091 42.865 39.131 5.979.091
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
8.270.523 24.378.726 32.649.250 25.065 277.612 360.985 37.413 80.052 33.430.377
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
7.503.081 15.924.583 23.427.665 185.012 135.032 367.178 394.074 -155.394 24.353.567
BUSES (ALL TYPES)
TA=I
TAXIS 5.541.113 9.990.489 15.531.602 -168 4.970 11.804 52.072 26.351 15.626.630
OOPTHTA I.X.
48.198.471 91.186.729 139.385.200 266.080 815.101 1.824.039 643.805 641.194 143.575.420
PRIVATE TRUCKS
OOPTHTA AX.
8.667.332 23.654.091 32.321.423 57.518 17.312 8.349 27.833 48.837 32.481.273
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
22.166.232 68.057.195 90.223.428 36.093 290.956 219.000 315.543 215.281 91.300.301
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
TOOLS 2.547.507 8.528.977 11.076.485 3.321 11.827 40.424 54.303 48.132 11.234.491
ATPOTIKA MHXANHMATA
1.749.635 7.091.746 8.841.381 0 0 0 22.734 18.719 8.882.834
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
26.939.039 97.445.584 124.384.622 25.124 688.205 45.455 425 191.874 125.335.705
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
1.054.581 9.406.126 10.460.707 0 0 514 0 1.000 10.462.221
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 507.102.885 | 1.152.233.176 1.659.336.061 2.027.484 19.093.442 20.230.251 5.780.006 15.292.208 | 1.721.759.451

Kataypd@ovTail o1 EKKPEPEIG ATTOZNUIWOEIG TIG OIKOVOUIKAG XPAONG, AVEEAPTATWS TOU £TOUG ETTEAEUOEWG TWV {NUIWV.
The outstanding claims for the year are depicted, independently of the claims' occurence date.
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Mivakag 9B - Ekkpepeig amrodnuiwoeig oiIkovouikou étoug 2020 ava Xpron oxfiuarog kai KaAuyn (€)

Table 9B - Outstanding claims for the financial year 2020 by Vehicle Category and Cover (€)

2020 2020

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpiég BAaBeg EuBlvn KpuotaAAwv KaAUyerg KaAupewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
359.880.401 824.321.226 | 1.184.201.628 1.258.816 17.041.305 13.886.471 4.298.630 11.706.186 | 1.232.393.035
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1.564.906 2.854.467 4.419.373 978 58.196 89.207 39.940 50.801 4.658.494
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
7.730.796 23.850.473 31.581.269 71.429 353.597 376.195 32.256 83.491 32.498.237
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
6.414.901 16.861.528 23.276.429 294.450 104.091 350.781 158.025 -118.696 24.065.079
BUSES (ALL TYPES)
TA=I
TAXIS 5.413.275 11.020.769 16.434.044 1.218 5.424 34.997 103.887 24.183 16.603.753
OOPTHTA I.X.
43.656.295 97.702.745 141.359.040 244.788 872.568 1.523.802 636.082 744.802 145.381.082
PRIVATE TRUCKS
OOPTHTA AX.
9.227.958 28.027.251 37.255.209 115.363 17.963 14.043 46.312 65.597 37.514.487
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
21.292.158 70.680.838 91.972.997 36.758 294.652 191.961 328.058 218.926 93.043.351
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 2.267.499 8.898.032 11.165.531 17.705 480.449 19.688 62.939 45.312 11.791.624
ATPOTIKA MHXANHMATA
1.654.584 7.680.914 9.335.498 1.237 0 0 22.819 19.766 9.379.320
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
25.675.901 104.466.829 130.142.730 3.977 537.902 34.568 0 131.431 130.850.607
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
1.054.189 10.110.131 11.164.320 0 0 501 0 1.000 11.165.821
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 485.832.863 | 1.206.475.203 | 1.692.308.066 2.046.717 19.766.146 16.522.212 5.728.948 12.972.800 | 1.749.344.889

Kataypd@ovTail o1 EKKPEPEIG ATTOZNUIWOEIG TIG OIKOVOUIKAG XPAONG, AVEEAPTATWS TOU £TOUG ETTEAEUOEWG TWV {NUIWV.
The outstanding claims for the year are depicted, independently of the claims' occurence date.
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Mivakag 9I' - Ekkpepeig atrolnUiwoelg olkovouikou éroug 2019 ava Xprion oxnuparog kai KaAuyn (€)

Table 9I' - Outstanding claims for the financial year 2019 by Vehicle Category and Cover (€)

2019 2019

YAKéQ SWUATLIKEG AoTIKA Opavon Nourég ZUvolo
Znpég BAGBeg EuBuvn o KpuotaAAwv KaAvyerg KaAOpewv
Xprion oxfipatog
Vehicle use . .
Material Bodily Own Other All
damages injuries [ETHET( covers covers
EMIBATIKA 1.X.
373.409.797 860.622.750 1.234.032.547 1.565.153 19.349.551 14.157.237 5.741.994 17.678.426 | 1.292.524.907
PASSENGER PRIVATE VEHICLES
EMIBATIKA I.X. (EIAIKA)
1.510.252 2.526.112 4.036.364 2 18.089 93.087 47.736 72.228 4.267.505
PASSENGER PRIVATE VEHICLES (SPECIAL)
EMIBATIKA 1.X. (ENOIKIAZOMENA)
8.513.838 22.828.979 31.342.816 45.030 338.151 522.349 50.403 100.024 32.398.773
PASSENGER PRIVATE VEHICLES (RENTAL)
NEQO®OPEIA (OAOI OI TYNOI)
8.092.035 15.126.768 23.218.802 349.511 64.423 319.321 199.865 -170.123 23.981.799
BUSES (ALL TYPES)
TA=I
TAXIS 6.386.632 12.421.064 18.807.697 1.218 8.235 37.623 73.056 36.939 18.964.768
OOPTHTA I.X.
43.977.380 98.499.554 142.476.935 220.526 819.372 1.418.844 734.720 719.982 146.390.378
PRIVATE TRUCKS
OOPTHTA AX.
9.522.982 29.053.997 38.576.978 130.208 17.832 20.362 49.865 61.008 38.856.254
PUBLIC TRUCKS
OOPTHTA |.X. ATPOTIKA
21.537.638 68.337.205 89.874.842 35.014 379.797 157.299 379.519 227.912 91.054.383
PRIVATE TRUCKS AGRICULTURAL
MHX.EPTQN
T00LS 2.237.902 8.014.416 10.252.318 7.052 514.692 20.866 65.627 291.568 11.152.123
ATPOTIKA MHXANHMATA
1.679.007 8.873.919 10.552.926 0 0 0 29.226 7.759 10.589.911
AGRICULTURAL TOOLS
MOTOSYKAETES I.X.
27.464.944 108.169.788 135.634.733 1.914 441.192 31.973 178 150.041 136.260.031
MOTORCYCLES PRIVATE
MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
1.242.217 9.176.901 10.419.119 0 0 2.504 0 1.000 10.422.623
MOTORCYCLES PRIVATE (RENTAL)
ZYNOAO OXHMATQN
ALL VEHICLES 505.574.624 | 1.243.651.453 1.749.226.077 2.355.628 21.951.333 16.781.464 7.372.188 19.176.765 | 1.816.863.455

Kataypd@ovTail o1 EKKPEPEIG ATTOZNUIWOEIG TIG OIKOVOUIKAG XPAONG, AVEEAPTATWS TOU £TOUG ETTEAEUOEWG TWV {NUIWV.
The outstanding claims for the year are depicted, independently of the claims' occurence date.
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ENOTHTA A’ | SECTION D’

EEEALEN amO{NULWOEWV AVA £TOG OLTUXHLOTOG

Ztnv €€EALEN TWV EKKPEUWV aTOlNULWOEWV SeV €XEL kaTaypadel

N MPOoBEeTN MPOPBAEY N TTOU EKTLUATOL E AVAAOYLOTIKEG / OTOTLOTLKEC
pnebodoug (m.x. IBNR).

Claims analysis per accident year

The additional provision that is estimated by actuarial / statistical
methods (e.g. IBNR) has not been included inn the evolution

of outstanding claims.
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(YAKEG Znpég - Mooay)

Nivakag 10A - E€€AEN KataBoAwv Anolnpuwoswv ava Etog ATUXHHOTOG

Table 10A - Evoluton of Paid claims per Accident Year

(Material Damages - Amount)

'ETOC QTUXMATOG,.
Accident year

HpuepoAoyLackd

'‘Etoc¢/Calender Year

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 145.881.909 51.514.808 10.383.219 4.806.643 2.002.449 2.235.958 1.526.020 934.285 288.578 358.680
2013 - 139.057.460 51.577.408 8.547.427 3.204.217 2.551.059 2.180.789 1.271.738 1.124.723 480.554
2014 - - 136.642.109 48.999.135 6.058.814 4.690.874 3.632.140 2.400.387 985.859 369.984
2015 - - - 122.767.410 49.257.532 7.067.282 5.213.875 2.739.750 1.697.881 991.145
2016 - - - - 129.610.349 54.024.703 8.874.987 4.579.582 2.437.660 1.763.483
2017 - - - - - 131.718.743 57.349.349 9.678.826 4.157.142 2.426.844
2018 - - - - - - 137.408.420 56.763.264 9.107.224 4.093.465
2019 - - - - - - - 141.828.922 61.138.936 8.498.282
2020 - - - - - - - - 123.931.086 49.204.077
2021 - - - - - - - - - 135.830.231
E€EMEN Ekkpepwv Antolnpuiwoewv ava Etog ATuxuatog
Evoluton of Outstanding Claims per Accident Year
(YAKEG Znpég - Mooay) (Material Damages - Amount)
'ETOG QrtuXrLoTog HpuepoloyLakd 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 149.927.682 100.369.935 79.377.864 72.577.003 62.284.046 22.586.390 7.112.246 6.458.036 4.124.265 2.572.649
2013 - 133.723.273 81.489.961 74.878.356 67.095.748 58.153.921 20.116.893 9.246.515 5.265.055 3.900.595
2014 - - 127.125.016 81.284.640 72.350.356 62.312.175 52.705.529 21.918.372 7.206.363 4.531.267
2015 - - - 135.316.767 80.814.497 67.815.060 54.632.274 50.592.797 18.924.192 7.166.760
2016 - - - - 137.128.519 82.703.512 68.821.772 60.831.441 50.510.926 28.409.575
2017 - - - - - 134.493.437 84.789.086 66.119.451 54.175.451 46.265.369
2018 - - - - - - 138.928.185 88.597.830 69.381.755 57.513.054
2019 - - - - - - - 155.120.837 100.292.119 82.690.285
2020 - - - - - - - - 134.221.842 83.869.657
2021 - - - - - - - - - 160.636.282

TNV €€EALEN TWV EKKPEUWY amolnNUWoewy Sev €xeL kataypadel N mpocOetn MPoPAedn OV EKTIUATAL e AVAAOYLOTIKEG / OTATLOTIKEG LeBOSouG (T.x. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 10A - EEEAEN Anolnpuiwoewv ava Etog ATuXatog
Table 10A - Evoluton of Claims per Accident Year

(YAKEG Znpég - Mooay) (Material Damages - Amount)

'ETOC QTUXAHOTOC. HuepoloyLakod 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 295.809.591 297.766.652 287.157.800 285.163.582 276.873.074 239.411.377 225.463.252 225.743.328 223.698.135 222.505.199
2013 0 272.780.733 272.124.830 274.060.652 269.482.260 263.091.492 227.235.253 217.636.613 214.779.876 213.895.971
2014 0 0 263.767.125 266.925.884 264.050.414 258.703.108 252.728.602 224.341.831 210.615.682 208.310.569
2015 0 0 0 258.084.177 252.839.439 246.907.284 238.938.373 237.638.647 207.667.922 196.901.636
2016 0 0 0 0 266.738.868 266.338.563 261.331.810 257.921.061 250.038.206 229.700.338
2017 0 0 0 0 0 266.212.180 273.857.178 264.866.369 257.079.511 251.596.274
2018 0 0 0 0 0 0 276.336.605 282.769.514 272.660.663 264.885.427
2019 0 0 0 0 0 0 0 296.949.758 303.259.977 294.156.424
2020 0 0 0 0 0 0 0 0 258.152.928 257.004.820
2021 0 0 0 0 0 0 0 0 0 296.466.513

2NV €EENIEN TWV EKKPEPWY ATTOZNMILCEWY OEV €XEl KATAyPOQEi N TTPOCOETN TTPOBAEWN TTOU EKTIUATAI UE AVAAOYIOTIKEG / OTATIOTIKEG HEBOOOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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(Zwpatikég BAABeG - Nood)

Nivakag 10B - E§EAEN KatafoAwv Antolnuiwoswv ava ETog ATUXLOTOG

Table 10B - Evoluton of Paid Claims per Accident Year

(Bodily Injuries - Amount)

'ETOC QTUXMATOG,.
Accident year

HpuepoAoyLackd

'‘Etoc¢/Calender Year

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 9.490.857 26.085.232 24.479.232 20.597.893 14.870.080 13.947.478 13.711.708 9.656.378 6.860.260 4.439.320
2013 - 10.305.665 24.719.435 24.178.749 14.535.787 17.002.179 18.622.543 19.222.391 10.745.430 4.712.722
2014 - - 9.329.830 26.889.000 19.083.109 19.719.915 19.694.341 17.907.790 11.099.043 9.742.095
2015 - - - 9.414.717 20.569.318 18.123.055 19.276.256 22.358.822 15.287.489 14.435.642
2016 - - - - 7.690.537 23.845.769 26.111.576 23.753.799 20.285.568 17.286.690
2017 - - - - - 7.679.903 24.818.625 24.592.307 23.718.382 22.079.308
2018 - - - - - - 9.679.834 29.391.919 21.315.790 19.255.031
2019 - - - - - - - 10.764.618 26.686.094 17.126.192
2020 - - - - - - - - 8.974.591 20.387.377
2021 - - - - - - - - - 8.838.398
E€EMEN Ekkpepwv Antolnpuiwoewv ava Etog ATuxuatog
Evoluton of Outstanding Claims per Accident Year
(Zwpatikég BAAPeG - Nood) (Bodily Injuries - Amount)
'ETOG QrtuXrLoTog HpuepoloyLakd 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 174.263.349 197.890.589 180.482.179 159.149.324 138.405.787 88.000.182 66.155.962 50.723.820 36.462.888 25.446.039
2013 - 162.820.981 197.301.049 176.030.846 163.184.466 141.186.357 95.193.251 67.582.702 50.185.227 37.619.046
2014 - - 176.897.331 191.444.760 176.636.146 150.380.126 128.218.623 79.945.936 63.144.814 45.768.235
2015 - - - 155.092.362 176.139.555 164.414.076 148.625.741 124.587.292 87.904.126 57.302.173
2016 - - - - 167.420.144 185.874.928 181.056.065 161.969.941 134.481.964 97.620.158
2017 - - - - - 148.507.103 175.343.711 170.124.843 148.205.517 127.381.172
2018 - - - - - - 154.622.897 177.965.051 167.379.964 149.409.844
2019 - - - - - - - 168.708.287 177.204.383 173.976.589
2020 - - - - - - - - 126.879.667 140.492.229
2021 - - - - - - - - - 133.093.720

TNV €€EALEN TWV EKKPEUWY amolnNUWoewy Sev €xeL kataypadel N mpocOetn MPoPAedn OV EKTIUATAL e AVAAOYLOTIKEG / OTATLOTIKEG LeBOSouG (T.x. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 10B - E§EAEN Antolnwoswv ava ETog ATUXHHATOG
Table 10B - Evoluton of Claims per Accident Year

(Zwpatikég BAABeG - Nood) (Bodily Injuries - Amount)

'ETOC QTUXAHOTOC. HuepoloyLakod 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 183.754.206 233.466.677 240.537.499 239.802.537 233.929.081 197.470.954 189.338.442 183.562.679 176.162.007 169.584.478
2013 0 173.126.646 232.326.148 235.234.694 236.924.101 231.928.172 204.557.609 196.169.451 189.517.407 181.663.947
2014 0 0 186.227.161 227.663.591 231.938.085 225.401.981 222.934.818 192.569.921 186.867.842 179.233.358
2015 0 0 0 164.507.079 206.123.590 212.521.166 216.009.087 214.329.460 192.933.784 176.767.472
2016 0 0 0 0 175.110.682 217.411.234 238.703.947 243.371.622 236.169.213 216.594.097
2017 0 0 0 0 0 156.187.006 207.842.238 227.215.677 229.014.733 230.269.695
2018 0 0 0 0 0 0 164.302.731 217.036.805 227.767.507 229.052.419
2019 0 0 0 0 0 0 0 179.472.904 214.655.095 228.553.492
2020 0 0 0 0 0 0 0 0 135.854.258 169.854.198
2021 0 0 0 0 0 0 0 0 0 141.932.117

2NV €EENIEN TWV EKKPEPWY ATTOZNMILCEWY OEV €XEl KATAyPOQEi N TTPOCOETN TTPOBAEWN TTOU EKTIUATAI UE AVAAOYIOTIKEG / OTATIOTIKEG HEBOOOUG (TT.X. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 10T - EEEAEN KataBoAwv Anolnpwoswv ava ETog ATUXHHOTOG
Table 10T - Evoluton of Paid Claims per Accident Year

(Aot EuBUVN - MNooa) (Third Party Liability - Amount)

'ETOC OTUXAHOTOC. HuepoloyLakod 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 155.372.766 77.600.039 34.862.451 25.404.537 16.872.529 16.183.436 15.237.728 10.590.664 7.148.839 4.798.000
2013 - 149.363.125 76.296.843 32.726.176 17.740.003 19.553.238 20.803.332 20.494.130 11.870.153 5.193.276
2014 - - 145.971.940 75.888.135 25.141.923 24.410.789 23.326.481 20.308.177 12.084.902 10.112.079
2015 - - - 132.182.127 69.826.850 25.190.337 24.490.132 25.098.572 16.985.370 15.426.787
2016 - - - - 137.300.886 77.870.471 34.986.563 28.333.381 22.723.228 19.050.173
2017 - - - - - 139.398.646 82.167.974 34.271.133 27.875.524 24.506.152
2018 - - - - - - 147.088.255 86.155.183 30.423.014 23.348.496
2019 - - - - - - - 152.593.539 87.825.030 25.624.474
2020 - - - - - - - - 132.905.678 69.591.454
2021 - - - - - - - - - 144.668.629
E§EALEN EkkpepwV ATtolniwoewv ava Etog Atuxipatog
Evoluton of Outstanding Claims per Accident Year
(Aot EuBUVN - MNood) (Third Party Liability - Amount)
'ETOG QrtuXrLoTog HpuepoloyLakd 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 324.191.031 298.260.524 259.860.043 231.726.327 200.689.833 110.586.572 73.268.208 57.181.856 40.587.154 28.018.688
2013 - 296.544.253 278.791.010 250.909.202 230.280.214 199.340.279 115.310.144 76.829.217 55.450.283 41.519.642
2014 - - 304.022.347 272.729.400 248.986.502 212.692.301 180.924.152 101.864.308 70.351.177 50.299.501
2015 - - - 290.409.129 256.954.052 232.229.136 203.258.015 175.180.089 106.828.318 64.468.933
2016 - - - - 304.548.663 268.578.440 249.877.837 222.801.383 184.992.890 126.029.734
2017 - - - - - 283.000.540 260.132.797 236.244.294 202.380.968 173.646.541
2018 - - - - - - 293.551.082 266.562.881 236.761.718 206.922.899
2019 - - - - - - - 323.829.124 277.496.502 256.666.873
2020 - - - - - - - - 261.101.509 224.361.887
2021 - - - - - - - - - 293.730.002

TNV €€EALEN TWV EKKPEUWY amolnNUWoewy Sev €xeL kataypadel N mpocOetn MPoPAedn OV EKTIUATAL e AVAAOYLOTIKEG / OTATLOTIKEG LeBOSouG (T.x. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 10T - EEEAEN Anolnpuuwoewv ava Etog ATUXAOTOG
Table 10r - Evoluton of Claims per Accident Year

(Aot EuBUVN - MNooa) (Third Party Liability - Amount)

'ETOC QTUXAHOTOC. HuepoloyLakod 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
€ € € € € € € € € €
2012 479.563.797 531.233.329 527.695.299 524.966.120 510.802.155 436.882.331 414.801.694 409.306.007 399.860.142 392.089.677
2013 0 445.907.378 504.450.978 509.295.346 506.406.361 495.019.664 431.792.861 413.806.064 404.297.283 395.559.918
2014 0 0 449.994.287 494.589.475 495.988.500 484.105.088 475.663.420 416.911.753 397.483.524 387.543.927
2015 0 0 0 422.591.255 458.963.030 459.428.450 454.947.460 451.968.107 400.601.706 373.669.108
2016 0 0 0 0 441.849.549 483.749.797 500.035.757 501.292.684 486.207.419 446.294.435
2017 0 0 0 0 0 422.399.186 481.699.416 492.082.046 486.094.244 481.865.969
2018 0 0 0 0 0 0 440.639.336 499.806.319 500.428.170 493.937.847
2019 0 0 0 0 0 0 0 476.422.663 517.915.072 522.709.917
2020 0 0 0 0 0 0 0 0 394.007.186 426.859.018
2021 0 0 0 0 0 0 0 0 0 438.398.630

2NV €EENIEN TWV EKKPEPWY ATTOZNMILCEWY OEV €XEl KATAyPOQEi N TTPOCOETN TTPOBAEWN TTOU EKTIUATAI UE AVAAOYIOTIKEG / OTATIOTIKEG HEBOOOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Nivakag 11A - EEEAEN NMARBoug NAnpwOslcwv Znpwv ava Etog ATUXAHaTog
Table 11A - Evoluton of Number of Paid Claims per Accident Year

(YAwéQ Znpuiég - MARB0G) (Material Damages - Number)
'ETOC QTUXAHOTOC. HuepoloyLakod 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
2012 127.288 41.762 4.056 1.579 747 578 371 158 68 59
2013 - 134.298 48.995 3.635 1.346 798 613 287 129 97
2014 - - 132.451 49.566 3.444 1.594 1.043 564 214 103
2015 - - - 128.357 54.839 3.954 1.827 901 388 206
2016 - - - - 135.880 58.921 4.466 1.739 812 429
2017 - - - - - 143.511 64.102 6.540 1.647 897
2018 - - - - - - 155.573 67.049 6.480 1.775
2019 - - - - - - - 164.624 69.510 6.962
2020 - - - - - - - - 140.844 60.010
2021 - - - - - - - - - 149.260

E€EAEN NARBouGg EkkpepwV Znpuwv ava Etog ATuxnHatog
Evoluton of Number of Outstanding Claims per Accident Year

(YAwkég Znpuég - MARB60g) (Material Damages - Number)
'ETOG atuxfilatog HuepoloyLako 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
2012 119.792 68.643 51.715 46.755 40.601 13.857 1.746 2.264 1.243 818
2013 - 110.434 61.400 53.109 48.664 41.279 12.316 4.630 2.152 1.624
2014 - - 120.812 62.312 55.761 48.873 45.036 17.086 3.319 1.977
2015 - - - 126.395 66.238 54.202 50.119 47.271 13.453 3.098
2016 - - - - 139.303 73.380 64.956 57.971 50.006 22.152
2017 - - - - - 155.020 90.156 73.694 62.572 55.819
2018 - - - - - - 164.095 98.428 77.218 64.547
2019 - - - - - - - 187.950 113.756 93.384
2020 - - - - - - - - 145.569 83.870
2021 - - - - - - - - - 190.879

Movo ot Afipwg e§odAnuéveg {nuieg Aoyilovtat we mAnpwOeioeg (Avw mivakag), aALWG LETPLOUVTAL WG EKKPEUELS (KATW TTivaKag).
Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).
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(YAwkég Znpuég - MARB60g)

Nivakag 11A - EEEAEN NMAROoug Znuuwv ava Etog ATuXiHatog

Table 11A - Evoluton of Number of Claims per Accident Year

(Material Damages - Number)

'ETOG atuxfpaToq.
Accident year

HpuepoAoyLackd

'‘Etoc¢/Calender Year

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

247.080

O O O O OO0 oo

237.693
244,732

O O OO0 OoOOoOo

224.821
244,693
253.263

O OO OO OoOo

221.440
240.037
244.329
254.752

O O OO oo

216.033
236.938
241.222
249.434
275.183

O O O oo

189.867
230.351
235.928
241.352
268.181
298.531

0

0
0
0

178.127
202.001
233.134
239.096
264.223
297.769
319.668

0

0

0

178.803
194.602
205.748
237.149
258.977
287.847
321.050
352.574

0

0

177.850
192.253
192.195
203.719
251.824
278.372
306.320
347.890
286.413

0

177.484
191.822
190.956
193.570
224.399
272.516
295.424
334.480
284.724
340.139
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(Zwpatikég BAaBeg - NARO0G)

Nivakag 11B - E§EAEN MARBoug MNAnpwOelcwv Znuiwv avd Etog ATUXAUATOG

Table 11B - Evoluton of Number of Paid Claims per Accident Year

(Bodily Injuries - Number)

'ETOG atuxfpaToq.

HpuepoAoyLackd

'‘Etoc¢/Calender Year

Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
2012 1.859 1.652 787 469 334 432 343 153 79 53
2013 - 2.203 1.944 766 412 334 486 297 125 83
2014 - - 2.263 1.916 674 486 441 462 235 151
2015 - - - 2.034 1.960 764 538 424 366 263
2016 - - - - 2.220 1.987 825 520 340 417
2017 - - - - - 2.152 2.163 826 478 353
2018 - - - - - - 2.462 2.399 742 492
2019 - - - - - - - 2.676 2.163 647
2020 - - - - - - - - 2.015 1.938
2021 - - - - - - - - - 2.278
E€EAEN NARBouGg EkkpepwV Znpuwv ava Etog ATuxnHatog
Evoluton of Number of Outstanding Claims per Accident Year
(Zwpatikég BAaBeg - NARO0G) (Bodily Injuries - Number)
'ETOG QrtuXrLoTog HpuepoloyLakd 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
2012 7.099 5.865 4.879 4.419 4.099 1.739 1.112 970 739 559
2013 - 6.974 5.906 5.146 4,751 4.226 1.742 1.244 1.007 854
2014 - - 7.820 6.037 5.424 4732 4.338 1.980 1.389 1.085
2015 - - - 8.315 6.568 5.567 5.072 4,728 2.695 1.752
2016 - - - - 8.813 6.835 6.235 5.710 5.128 3.199
2017 - - - - - 9.609 7.631 6.767 6.022 5.423
2018 - - - - - - 10.310 8.331 6.971 6.185
2019 - - - - - - - 10.627 8.169 7.242
2020 - - - - - - - - 7.993 6.356
2021 - - - - - - - - - 9.457

Movo ot Afipwg e§odAnuéveg {nuieg Aoyilovtat we mAnpwOeioeg (Avw mivakag), aALWG LETPLOUVTAL WG EKKPEUELS (KATW TTivaKag).

Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).
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(Zwpatikég BAaBeg - NARO0G)

Nivakag 11B - E§EAEN MARBoug Znuiwv avad Etog ATuXAOTOG

Table 11B - Evoluton of Number of Claims per Accident Year

(Bodily Injuries - Number)

'ETOG atuxfpaToq.

HpuepoAoyLackd

'‘Etoc¢/Calender Year

Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
2012 8.958 9.376 9.177 9.186 9.200 7.272 6.988 6.999 6.847 6.720
2013 0 9.177 10.053 10.059 10.076 9.885 7.887 7.686 7.574 7.504
2014 0 0 10.083 10.216 10.277 10.071 10.118 8.222 7.866 7.713
2015 0 0 0 10.349 10.562 10.325 10.368 10.448 8.781 8.101
2016 0 0 0 0 11.033 11.042 11.267 11.262 11.020 9.508
2017 0 0 0 0 0 11.761 11.946 11.908 11.641 11.395
2018 0 0 0 0 0 0 12.772 13.192 12.574 12.280
2019 0 0 0 0 0 0 0 13.303 13.008 12.728
2020 0 0 0 0 0 0 0 0 10.008 10.309
2021 0 0 0 0 0 0 0 0 0 11.735
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Nivakag 11T - EE€AEn NARBoug MAnpwOelowv Znuwv ava Etog Atuxnuotog
Table 11T - Evoluton of Number of Paid Claims per Accident Year

(Aotwr) EuBuvn - MA/B0c) (Third Party Liability - Number)
'ETOG OTUXAHATOG. HuepoloyLakod 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
2012 127.434 42.144 4.345 1.731 896 868 605 266 118 101
2013 - 134.562 49.246 3.836 1.533 928 946 492 208 131
2014 - - 132.244 49.646 3.703 1.780 1.222 869 361 195
2015 - - - 127.928 54.826 4.214 2.028 1.081 630 349
2016 - - - - 135.395 59.010 4.731 1.934 948 672
2017 - - - - - 143.080 64.201 6.721 1.829 1.024
2018 - - - - - - 155.050 66.997 6.645 1.946
2019 - - - - - - - 164.132 69.501 7.091
2020 - - - - - - - - 140.457 59.963
2021 - - - - - - - - - 148.872

E€EAEN NARBouGg EkkpepwV Znpuwv ava Etog ATuxnHatog
Evoluton of Number of Outstanding Claims per Accident Year

(Aot EuBUVN - MARB0C) (Third Party Liability - Number)
'ETOG atuxfilatog HuepoloyLako 'Etocg/Calender Year
Accident year 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
2012 121.459 70.839 53.757 48.671 42.573 14.664 2.347 2.833 1.714 1.195
2013 - 112.142 63.117 54.905 50.635 42.990 12.946 5.210 2.700 2.134
2014 - - 122.426 64.148 57.765 50.521 46.665 17.818 4.061 2.618
2015 - - - 127.850 68.416 56.051 51.950 49.164 14.686 4.087
2016 - - - - 141.235 75.190 66.855 59.913 51.886 23.402
2017 - - - - - 156.700 92.263 75.877 64.646 57.855
2018 - - - - - - 165.925 100.824 79.421 66.604
2019 - - - - - - - 189.416 115.548 95.130
2020 - - - - - - - - 146.392 85.137
2021 - - - - - - - - - 191.931

Movo ot Afipwg e§odAnuéveg {nuieg Aoyilovtat we mAnpwOeioeg (Avw mivakag), aALWG LETPLOUVTAL WG EKKPEUELS (KATW TTivaKag).
Fully paid claims are shown under paid claims (upper table), otherwise they are shown under outstanding claims (lower table).

210 ARB0¢ {nuuwv Aotk EuBUVNG éxel mpoopetpnBel dmmag n {npLd mou €xet YAKES {nLEG KO SWHOTIKEG BAGBEG.
Claims with Material damages and Bodily injuries have been counted as 1 claim in Motor Third Party Liability.
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(Aot EuBUVN - MARB0C)

Nivakag 11T - EEEAEN NARBoug Znuwv ava Etog ATuxrotog

Table 11T - Evoluton of Number of Claims per Accident Year

(Third Party Liability - Number)

'ETOG atuxfpaToq.
Accident year

HpuepoAoyLackd

'‘Etoc¢/Calender Year

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

2012
2013
2014
2015
2016
2017
2018
2019
2020
2021

248.893

O O O O OO0 oo

240.417
246.704

O O OO0 OoOOoOo

227.680
246.925
254.670

O OO OO OoOo

224.325
242.549
246.038
255.778

O O OO oo

219.123
239.812
243.358
251.170
276.630

O O O oo

192.082
233.095
237.894
243.019
269.595
299.780

0

0
0
0

180.370
203.997
235.260
240.946
265.991
299.544
320.975

0

0

0

181.122
196.753
207.282
239.241
260.983
289.879
322.871
353.548

0

0

180.121
194.451
193.886
205.393
253.904
280.477
308.113
349.181
286.849

0

179.703
194.016
192.638
195.143
226.092
274.710
297.242
335.854
285.557
340.803

210 TTANB0G {nuiwv ACTIKAG EuBUvNG éxel TrpooueTpnOei atrag n ¢nuid mou €xel YAIKEG {NUIEG Kal ZWHATIKEG BAAREG.
Claims with Material damages and Bodily injuries have been counted as 1 claim in Motor Third Party Liability.
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NMivakog 12A - 20vodn Anolnulwoswv onwg £€xouv dtapopdwOei otig 31/12/2021 avad Etog Atuxpatog

Table 12A - Claims' summary as at 31/12/2021 per Accident Year

Aotk euBUVN : YAKEG Znpieg M.T.P.L. : Material Damages
‘Etog ATUXLOTOG SUVOAIKEG KaTaBoAEg EKKpEUEiG AN ULIGELG I0voho MARBog achaiiocuévwy
oXNUATWV
Accident Year Total paid claims Outstanding Claims Vehicles Insured
2012 219.932.550 2.572.649 222.505.199 3.554.390
2013 209.995.375 3.900.595 213.895.971 3.946.823
2014 203.779.303 4.531.267 208.310.569 3.913.139
2015 189.734.876 7.166.760 196.901.636 3.900.943
2016 201.290.763 28.409.575 229.700.338 4.120.863
2017 205.330.905 46.265.369 251.596.274 4.622.941
2018 207.372.373 57.513.054 264.885.427 4.889.716
2019 211.466.140 82.690.285 294.156.424 5.181.728
2020 173.135.163 83.869.657 257.004.820 5.234.401
2021 135.830.231 160.636.282 296.466.513 5.435.017

2NV €GENIEN TWV EKKPEPWVY aTTONUILOEWY JEV EXEI KATAYPOAPEI N TTPOCOETN TTPORAEWN TTOU EKTIUATAI JE AVAAOYIOTIKEG / OTATIOTIKEG HEBGBOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivakog 12B - 2uvoyn AnolNWOoEWV OTIWG £Xouv StapopdwOei otig 31/12/2021 avd Etog ATUXAOTOG

Table 12B - Claims' summary as at 31/12/2021 per Accident Year

Aotk euBUVN : ZWHOTKESG BAGBEC M.T.P.L. : Bodily Injuries
‘Etog ATUXLOTOG SUVOAIKEG KaTaBoAEg EKKpEUEiG AN ULIGELG I0voho MARBog achaiiocuévwy
oXNUATWV
Accident Year Total paid claims Outstanding Claims Vehicles Insured
2012 144.138.439 25.446.039 169.584.478 3.554.390
2013 144.044.901 37.619.046 181.663.947 3.946.823
2014 133.465.123 45.768.235 179.233.358 3.913.139
2015 119.465.299 57.302.173 176.767.472 3.900.943
2016 118.973.939 97.620.158 216.594.097 4.120.863
2017 102.888.524 127.381.172 230.269.695 4.622.941
2018 79.642.575 149.409.844 229.052.419 4.889.716
2019 54.576.904 173.976.589 228.553.492 5.181.728
2020 29.361.968 140.492.229 169.854.198 5.234.401
2021 8.838.398 133.093.720 141.932.117 5.435.017

2NV €GENIEN TWV EKKPEPWVY aTTONUILOEWY JEV EXEI KATAYPOAPEI N TTPOCOETN TTPORAEWN TTOU EKTIUATAI JE AVAAOYIOTIKEG / OTATIOTIKEG HEBGBOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivakog 12T - Z0voPn AnolnuLwoswv onwg £€xouv dlapopdwOei otig 31/12/2021 avé Etog ATuxpatog

Table 12T - Claims' summary as at 31/12/2021 per Accident Year

Aotk EuBUvn : ZUvolo M.T.P.L. : Total
‘Etog ATUXLOTOG SUVOAIKEG KaTaBoAEg EKKpEUEiG AN ULIGELG I0voho MARBog achaiiocuévwy
oXNUATWV
Accident Year Total paid claims Outstanding Claims Vehicles Insured
2012 364.070.989 28.018.688 392.089.677 3.554.390
2013 354.040.276 41.519.642 395.559.918 3.946.823
2014 337.244.426 50.299.501 387.543.927 3.913.139
2015 309.200.175 64.468.933 373.669.108 3.900.943
2016 320.264.702 126.029.734 446.294.435 4.120.863
2017 308.219.428 173.646.541 481.865.969 4.622.941
2018 287.014.948 206.922.899 493.937.847 4.889.716
2019 266.043.043 256.666.873 522.709.917 5.181.728
2020 202.497.131 224.361.887 426.859.018 5.234.401
2021 144.668.629 293.730.002 438.398.630 5.435.017

2NV €GENIEN TWV EKKPEPWVY aTTONUILOEWY JEV EXEI KATAYPOAPEI N TTPOCOETN TTPORAEWN TTOU EKTIUATAI JE AVAAOYIOTIKEG / OTATIOTIKEG HEBGBOUG (TT.X. IBNR).
The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivaka 13A - Ektipnon Agiktn Znuiwv (%) pe Bdon 1o 'ETog ATuXfpnaTog
Table 13A - Loss Ratio (%) Estimation based on Accident Year

AcTikr) €uBUVN : YAKEG ZNULEG M.T.P.L. : Material Damages

HpepoAloyLakd 'Etocg/Calender Year

'EToG aTuxXfHatog

Accident year 2015 2016 2017 2018
2012 48,48 48,80 47,06 46,74 45,38 39,24 36,95 37,00 36,66 36,47
2013 - 49,56 49,44 49,79 48,96 47,80 41,28 39,54 39,02 38,86
2014 - - 51,82 52,44 51,88 50,82 49,65 44,07 41,38 40,92
2015 - - - 58,86 57,66 56,31 54,49 54,20 47,36 44,91
2016 - - - - 65,79 65,69 64,46 63,62 61,67 56,66
2017 - - - - - 64,54 66,40 64,22 62,33 61,00
2018 - - - - - - 64,91 66,42 64,05 62,22
2019 = - - - - - - 67,44 68,87 66,80
2020 - - - - - - - - 60,41 60,14
2021 - - - - - - - - - 70,10

€L

TNV €€EALEN TWV EKKPEUWY amolNULWOEWVY Sev €xel kataypadei n TPdcodetn MPAOPAEYN OV EKTIUATAL LUE AVOAOYLOTIKESG / OTATIOTIKEG ueBOSoug (T.x. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivaka 13B - EkTipnon Agiktn Znuiwv (%) pe Bdon 1o 'ETog ATuXiuaTog
Table 13B - Loss Ratio (%) Estimation based on Accident Year

AcTikr) €uBUVN : ZwUATIKEG BAABECG M.T.P.L. : Bodily Injuries

HpepoAloyLakd 'Etocg/Calender Year

'EToG aTuxXfHatog

Accident year 2015 2016 2017 2018
2012 44,69 56,79 58,51 58,33 56,90 48,03 46,05 44,65 42,85 41,25
2013 - 44,82 60,14 60,90 61,33 60,04 52,95 50,78 49,06 47,03
2014 - - 51,44 62,88 64,07 62,26 61,58 53,19 51,62 49,51
2015 - - - 51,25 64,21 66,21 67,29 66,77 60,10 55,07
2016 - - - - 58,42 72,53 79,64 81,20 78,79 72,26
2017 - - - - - 54,14 72,05 78,76 79,39 79,82
2018 - - - - - - 56,27 74,33 78,01 78,45
2019 = - - - - - - 60,28 72,10 76,77
2020 - - - - - - - - 48,42 60,54
2021 - - - - - - - - - 50,21

VL

TNV €€EALEN TWV EKKPEUWY amolNULWOEWVY Sev €xel kataypadei n TPdcodetn MPAOPAEYN OV EKTIUATAL LUE AVOAOYLOTIKESG / OTATIOTIKEG ueBOSoug (T.x. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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Mivaka 13l - EkTtipnon Agiktn Znpiwyv (%) pe Bdon 1o 'ETog ATUXAMOTOG

Table 13I' - Loss Ratio (%) Estimation based on Accident Year

Actikr) EuBUvN : ZUvolo M.T.P.L. : Total

HpepoAloyLakd 'Etocg/Calender Year

'EToG aTuxXfHatog

Accident year 2015 2016 2017 2018
2012 46,96 52,02 51,67 51,40 50,02 42,78 40,62 40,08 39,15 38,39
2013 - 47,60 53,85 54,37 54,06 52,85 46,10 44,18 43,16 42,23
2014 - - 51,66 56,78 56,94 55,58 54,61 47,86 45,63 44,49
2015 - - - 55,64 60,43 60,49 59,90 59,51 52,75 49,20
2016 - - - - 62,66 68,60 70,91 71,09 68,95 63,29
2017 - - - - - 60,26 68,72 70,20 69,35 68,75
2018 - - - - - - 61,40 69,64 69,73 68,82
2019 = - - - - - - 64,55 70,17 70,82
2020 - - - - - - - - 55,66 60,30
2021 - - - - - - - - - 62,13

SL

TNV €€EALEN TWV EKKPEUWY amolNULWOEWVY Sev €xel kataypadei n TPdcodetn MPAOPAEYN OV EKTIUATAL LUE AVOAOYLOTIKESG / OTATIOTIKEG ueBOSoug (T.x. IBNR).

The additional provision that is estimated by actuarial / statistical methods (e.g. IBNR) has not been included in the evolution of Outstanding Claims.
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OPI2MOI

e Juxvotnta nuwv = NARBoc Inuwv / MARBog acdaitllopévwy kKaAUPewY

¢ NAN60o¢ SnAwBOelcwv Inuwv = MANBoc mAnpwOelocwv Inuiwv + NARB0G EKKPeEUWV INULWV
Xpnong, ano tig SnAwbeioeg evtog Tou £TOUG

e Asbouleupéva aodaliotpa = Eyyeypappéva acdhailotpa + Alkawpata cupolaiou +
AmoBépata pun 6e6o0UAEUHEVWY a0PaALOTPWY apXAG £TOUC - ATtoBEpata n e80UVAEUUEVWY
aopaAloTpwY TEAOUG £TOUG

e EneAOoloeg {npieg = KataBolég Inpwv + Ekkpepeilc InULEC TEAOUG £TOUC -
Exkpepeic INULEG apXNG £TOUG

o Aciktng NV = EmeABovoec {nuLEC / Aedoulevpéva aodaAloTpa
e Aciktng npounOswwv = MNpounBetec / Asdoulevpéva aopaiiotpa
o Aciktng €€68wv = Asttoupyikd £€o0da / AedouAeupéva aodaAoTpa

® Mktog Seiktng = (EmeABovoeg InuLEC + MpopunBeleg + Asttoupyika £€0da) /
Agdouleupéva acdhaiioTpa

DEFINITIONS

® Frequency of claims = Number of claims / Number of written exposures
No. of claims = No. of paid claims + No. of OS claims, declared within the year

e Earned premium = Written premium + Policy fees + Unearned premium reserve start —
Unearned premium reserve end

e Incurred claims = Paid claims + Qutstanding claims end - Outstanding claims start
e Loss ratio = Incurred claims / Earned premium

e Sales acquisition ratio = Sales acquisition cost / Earned premium

e Expenses ratio = Expenses / Earned premium

e Combined ratio = (Incurred claims + Sales acquisition cost + Expenses) / Earned premium
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H mapoloa €kBeon UTOKELTOL O MPOOTACLA TNG VOUOBEeoLag TEPL MVEUUATIKWY SLKOLWUATWVY.
Ermonuaivetal 0t cupdwva pe tov N. 2121/1993 6nwg LoYVEL, anayopeVETaL N avadnuocieuon Kat
YEVLKA N avammapaywyr) Tou apovtog €pyou, UE OTOLOSATIOTE TPOTO, TUNUATIKA I} TTEPLANTITLKA, OTO
TIPWTOTUTIO N o€ PeTadpaon f AAAN SLaokeur, xwpLg ypartr adela Tou ek8OTH.

Kat’ efailpeon €MITPEMETAL N TUNUATIKY OvVaATIOPAYyWYr TOU TOPOVTOG, epooov yivetal avadopd
otnv mnyn wg €€n¢: “Xtatiotikn Enetnpidéa AopaAiong Autokivitwy EAEE: 2020”7

INUELWVETAL OTL LOAOVOTL OAQ T OTOLXELD TTOU €XOUV XPNOLUOTIONOEL yLa TNV €K60GCTN TOU TAPOVTOG
€pyou €xouv AndBel amnod aflomioteg mnyEg, n EAEE dev dépel kapia euBuvn yla tnv akpifela f tnv
aAnBela avtwv. H mapoloa £kBean MapEXETaL yla AOYOUG EVNUEPWONG Kol LOVO KAl OE KOplal Tiepi-
nitwon n EAEE 6ev dpépel euBUvn yla onotadnmote {nuia n anwAela mou Ba po£ABeL amod Tn xpron
TWV OTOLXELWV QUTAC.

This report is subject to protection of copyright legislation. According to Law 2121/1993 as it stands,
modify, reproduction, distribution, translation, transmission or sale of this publication in part or as a
whole is prohibited without the prior written permission of the HAIC.

Reproduction in part is permitted if the source reference "Statistical Yearbook for Motor Insurance
HAIC: 2020" is indicated.

Although all the information used in this publication was taken carefully from reliable sources, HAIC
does not accept any responsibility for the accuracy or the comprehensiveness of the information
given. The material provided in this publication is for information purposes only and in no event shall
the HAIC be liable for any loss or damage arising from the use of this information.
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ZUMUETEXOUOEG AlOPAALOTIKEG ETILXELPNOELG OTNV EMETNPLOQL

Participating insurance enterprises in this yearbook

2021

Ovopaoia

A.ETA. AZQANEIAIT. ZIAEPHX A.E.

2021

Name

A.E.G.A. G. SIDERIS INSURANCE CO. S.A.

ACCREDITED INSURANCE (EUROPE) LIMITED

ACCREDITED INSURANCE (EUROPE) LIMITED

ALLIANZ EAAAZ MONOINPOZQIMH AAE

ALLIANZ HELLAS SINGLE MEMBER INSURANCE S.A

ATAANTIKH ENQZHA.ET'A.

ATLANTIC UNION S.A.

AlG EUROPE S.A.

AlG EUROPE S.A.

ERGO AZPAAIZTIKH MONOITPOZQIMH A.E.

ERGO INSURANCE SINGLE-MEMBER PUBLIC LIMITED

EUROINS INSURANCE PLC (YTOK)

EUROINS INSURANCE PLC (BRANCH)

Eurolife FFH Movotrpéowtn Avwvupog Etaipeia

Eurolife FFH Single-Member General Insurance SA

EYPQIMAIKH MIZTH A.E.I'A.

EUROPEAN RELIANCE

EYPQIMHA.E.T'A.

EUROPAA.E.G.A.

GASANMAMO INSURANCE LTD.

GASANMAMO INSURANCE LTD.

GROUPAMA ®OINI= A.E.A. E.

GROUPAMA PHOENIX S.A.

GENERALI HELLAS A .A.E.

GENERALI HELLAS INSURANCE COMPANY S.A.

GENERALI HELLAS AAE

GENERALI HELLAS SA

HD INSURANCE LTD

HD INSURANCE LTD

INTERASCO A.E.T'A.

INTERASCO GENERAL INSURANCE COMPANY

INTERPAMEPIKAN EEAZ MONOTTPO>QIMH AE

INTERAMERICAN PROP. & CAS. INSURANCE CO. SINGLE

INTERLIFE A A.E.T'A.

INTERLIFE General Insurance Company S.A.

MINETTA ANONYMH AZ®AAIZTIKH ETAIPIA

MINETTA INS. S.A.

NP AZDAAIZTIKH - NEOZ NMOXEIAQN A.E.A.E

NP INSURANCE-NEW POSEIDON GR.INS.COMP.SA

OPIZON A.E.T'A.

HORIZON INS. CO. S.A.

PRIME INSURANCE COMPANY LIMITED

PRIME INSURANCE COMPANY LIMITED

PERSONAL INSURANCE A.E.I'A.

PERSONAL INS. CO.

ZAVAROVALNICA TRIGLAV SA

ZAVAROVALNICA TRIGLAV SA

FENIKH MANEAAAAIKH 2YN. IN. E.

GENIKI PANELLADIKI MUTUAL INS. CO.

AYNAMIZ ALE.TA.

DYNAMIS GENERAL INS.CO. SA.

H EONIKH ANON.EAA.ETAIPIA TEN.AZ®AAEION

"THE ETHNIKI" HELLENIC GEN.INS.CO.

NMANEA.AANKOZ ZYN.IA.AYT/TON AX

PAN/DIKOS AL/KOS SYN/MOS ID. AFT/TON D.X. SIN.PE.

ZYNETAIPIZTIKH AN.EAA.ETAIPIATEN.AZDAA.

SYNETERISTIKI INS. CO.

YAPOIEIOZ A.A.AEE.

HYDROGHIOS INS. - REINS. CO.
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Avtiotolytla xpnonc Y2ZAE pe otatloTikn xpnon

XPHZH YZAE XPHZH YZAE AENTOMEPOZ STATIZTIKH XPHZH
ATPOTIKA MHXANHMATA MOAAATIAHE XPHZHY ATPOTIKA MHXANHMATA
APTMATEX MHX.EPTON
BAMBAKOZYAAEKTIKEZ ArPOTIKA MHXANHMATA
FEQTPYNANA MHX.EPFTON
E.A.X. MOTOMNOAHAATA MOTOZYKAETEZ I.X.
E.A.X. MOTOZYKAETEX MOTOZYKAETEZ I.X.
E.I.X. MOTOMNOAHAATA ENOIKIAZOMENA MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
E.I.X. MOTOMOAHAATA 2XOAQN OAHTQON MOTOZYKAETEZ I.X.
E.I.X. MOTOMOAHAATA EQ3 50 CC MOTOZYKAETEZ I.X.
E.ILX. MOTOZYKAETEX MANQ AMO 50 MOTOZYKAETEZ I.X.
E.I.X. MOTOZYKAETEZ ENOIKIAZOMENEX MOTOZYKAETEZ I.X. (ENOIKIAZOMENEZ)
E.I.X. MOTOZYKAETEZ IXOAQN OAHTON MOTOZYKAETEZ I.X.
EIAIKOY TYMOY MHX.EPTON
EKIKAQEIZ MHX.EPTON
EZATQIEIZ TEYTAQN ATPOTIKA MHXANHMATA
EMIBATIKA AHM. XPHZEQS ANEY TAZIMETPQOY TAZI
EMIBATIKA IA. XPHIEQY EMIBATIKA I.X.
EMIBATIKA IA. XPHIEQY AZOENODOPA EMIBATIKA I.X. (EIAIKA)
EMIBATIKA 1A. XPHIEQY NEKPO®OPA EMIBATIKA I.X. (EIAIKA)
EMIBATIKA 1A. XPHZEQY ENOIKIAZOMENA ENIBATIKA I.X. (ENOIKIAZOMENA)
EMIBATIKA IA. XPHZEQY 3XOAH OAHTON ENIBATIKA 1.X. (EIAIKA)
EMIBATIKA IA. XPHZEQY ANQ TON 7 OEZEQN EMIBATIKA I.X. (EIAIKA)
OEPIZOAANQNIZTIKESZ MHX. ArPOTIKA MHXANHMATA
IZOMNEAQTEY OAOSTPOTHPEX MHX.EPTON
KINHTA EPTAZTHPIA MHX.EPTON
KINHTOI FTEPANOI ANYWQTIKA MHX/TA DOOPTHTA I.X.
NEQOOPEIA AHM. XPHZEQY AZTIKA AEQOOPEIA (OAQI OI TYNO!I
NEQOOPEIA AHM. XPHZEQS YNEPASTIKA AEQOOPEIA (OAOI OI TYNOI
NEQ®OPEIA AHM. XPHZEQS TOYPIZTIKA AEQOOPEIA (OAOI OI TYNOI
NEQOOPEIA IA. XPHZEQY IXOAIKA AEQOOPEIA (OAOI OI TYNOI
NEQOOPEIA I1A. XPHZEQY IAPYMATQN-NAQN AEQOOPEIA (OAOI OI TYNOI
NEQOOPEIA I1A. XPHZEQZ EMMN.& BIOM.ENIX AEQOOPEIA (OAQI OI TYNOI)
NAEQOOPEIA I1A. XPHEQZ AEPOTMOPIKQN ETAIP AEQO®OPEIA (OAQI OI TYNOI)
NEQOOPEIA IA. XPHZEQZ IXOAQN OAHTON AEQO®OPEIA (OAQI Ol TYNOI)
MOTOZKANTIKA ArPOTIKA MHXANHMATA
MIMOYANTOZEX MHX.EPTON
MOAHAATA ENOIKIAZOMENA MOTOZYKAETEZ I.X.
MOAHAATA MOTOZYKAETEZ I.X.
MPOOGHTHPEZ MHX.EPTON
NTYA MHX.EPTON
TAZI META METPHTOY TAZI
TPAKTEP FEQPTIKA ATPOTIKA MHXANHMATA
TPAKTEP QX MHXANHMA KOMMNPEZEP MHX.EPTON
®.A.X. MOTOMOAHAATA TPIKYKAA MOTOZYKAETEZ I.X.
©.A.X. MOTOZYKAETEX MOTOZYKAETEZ I.X.
@.1.X. MOTONOAHAATA TPIKYKAA MOTOZYKAETEZ I.X.
@.1.X. MOTOZYKAETEZ MOTOZYKAETEZ I.X.
DOPTHIA AHM. XPHZEQSY EMIKAGHMENA OPTHIA A.X.
QOOPTHIA AHM. XPHIEQY AYTOTEAH PYMOYA.TIP. OOPTHIA AX.
OOPTHIA AHM. XPHZEQX DOOPTHIA A.X.
OOPTHIA AHM. XPHZEQX WYTEIA DOPTHIA A.X.
OOPTHIA AHM. XPHZEQY YAPOD®OPA DOOPTHIA A.X.
QOOPTHIA AHM. XPHZEQSY YIPQN KAYZIMON QOPTHIA A.X.
DOPTHIA AHM. XPHZEQY 3XOAH OAHTON QOPTHIA AX.
QOOPTHIA AHM. XPHZEQY AIEONQN METAQOPQN QOOPTHIA AX.
OOPTHIA AHM. XPHIEQY TEPANODOPA DOOPTHTA AX.
OOPTHIA AHM. XPHIEQY AMNOPPIMATO®OPA DOPTHIA A.X.
OOPTHIA AHM. XPHZEQY AYTOTEA. PYM. EZQOT. DOOPTHIA A.X.
QOPTHTA IA. XPHZEQS QOPTHTA I.X.
QOPTHTA IA. XPHZEQZ EKKENQZEIZ BOOPQN QOPTHTA I.X.
QOOPTHTA IA. XPHIEQY YAPODOPA QOOPTHTA I.X.
QOOPTHIA 1A. XPHZEQS KATABPEKTHPEX @OOPTHTA 1.X.
OOPTHTA IA. XPHIEQZ MYPOZBEXTIKA DOPTHTA I.X.
OOPTHTA IA. XPHIEQS AKTINOTPADIKA QOPTHTA I.X.
QOOPTHTA IA. XPHZEQS PAAIOOQNIKON METAA. QOPTHTIA I.X.
DOPTHIA IA. XPHZEQY KINHMATOTPADIKA OPTHTA |.X.
QOOPTHTA IA. XPHZEQZ WYTEIA QOOPTHTA I.X.
OOPTHIA 1A. XPHEQ3Y YTPQN KAYZIMON OOPTHIA I.X.
OOPTHTA IA. XPHIEQZ 3XOAH OAHTON DOPTHTA I.X.
OOPTHTA IA. XPHIEQS ArPOTIKA @OOPTHTIA I.X. ATPOTIKA
QOOPTHTA IA. XPHZEQS TEPANODOPA QOPTHTIA I.X.
DOPTHIA IA. XPHZEQY MMETONIEPEX OPTHTA |.X.
QOOPTHTA IA. XPHZEQY ANTAIEZ MIMETON QOOPTHTA I.X.
OOPTHTA IA. XPHIEQZ ANOPPIMATO®OPA OOPTHTA IX.
OOPTHTA IA. XPHIEQ> AYTOKINOYMENO DOPTHTA I.X.
OOPTHTA IA. XPHIEQS ANEY APIOMOY QOPTHTA I.X.
QOOPTHTA IA. XPHZEQY EMIKAGHMENA QOPTHTA I.X.
DOPTOEMIBATIKA AHM. XP. QOPTHIA AX.
OOPTOTAZI AHM. XPHZEQZ QOOPTHIA A.X.
OOPTQTEX AKINHTOI TEPANOI MHX.EPTQON
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